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A

ABYV (Accredited in Business
Valuation), 16
Academia, career paths
in, 38-39
Academic potential, achieving
your, 19, 26
Accomplishment, sense
of, 122-123
Accountant(s):
forensic, 38
getting your CPA vs. becoming
aregular, 10-11
in-charge, 35
as introverts, 7
staff, 35
Accounting (as career); 3--¢
and being “in the roora,” 5
challenge of, 4
financial revrards of, 5-6
flexibility of, 6
helping young people become
aware of, 138
as path to opportunity, 4-5
purpose-driven rewards of, 6—7
questions to ask when
considering, 141
Accounting major, being an, 19-28
and attending job fairs, 24
author’s experience of, 28
and becoming a member
of AICPA, 25

and finding a mentor, 24
and getting an internship,
25-26
and getting your CPA credit
hours, 26-27
and joining an accounting
society, 22-23
and joining RAL, 25
and preparing a resume, 23
questions 1o ask when
corsidering, 142
an Irecruitment by potential
employers, 22
tips for, 20-21
and visiting the career
placement office, 23
Accounting managers, 37
Accounting society,
joining an, 22-23
Accredited in Business
Valuation (ABV), 16
ACFE (Association of Certified
Fraud Examiners), 14
Adjunct professors, 39, 138
Advanced degrees, 16
Advanced Placement (AP)
classes, 11
Advisory practice,
working in an, 43
Affinity groups, 52-54
AGA (Association of Government
Accountants), 15-16
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AICPA, see American Institute of
Certified Public Accountants

Alumni, relationships with
fellow, 106—-107
Amazon, 101
American Accounting
Association, 38
American Institute of Certified
Public Accountants
(AICPA), 13, 14
alerts/newsletters of, 68
becoming a member of, 25
getting involved with, 107
leadership program of, 54
AP (Advanced Placement)
classes, 11
Assignments, less-coveted, 90-91
Association of Certified Fraud
Examiners (ACFE), 14
Association of Government
Accountants (AGA )}, 15-16
Attitude, 112
Audits, 31-32
Audit services. as
“commodity,” 95-96
Avoiding burnout, 121-126
author’s experience with, 126
by compartmentalizing,
123-124
by learning how to say no, 124
by not letting work
consume you, 124
questions to ask about, 144
by staying physically and
mentally fit, 125

by unplugging, 123

with variety, 122

with work satisfaction,
122-123

Balanced scorecard approach, 132
BAP (Beta Alpha Psi), 25
Barra, Mary, on work-life
balance, 126
BDO, 31
Being “in the room,” 5
Being organiz=d:
author’c experience with, 92
and ivaking the best of where
you are, 90-91
for meetings, 90
and not being late, 89-90
and patience, 90
questions to ask about, 143
Berra, Yogi, 69
Beta Alpha Psi (BAP), 25
Big Four accounting firms, 3032
Billable hours, 47
Blockbuster, 100-101
Boeing, 64
Bridges, not burning, 133
Buffett, Warren, on the best
investment, 72
Burnout, avoiding, see
Avoiding burnout
Business owner, working with
others as a, 76
Business Resource Groups, 53
“Busy seasons,” 6, 42
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C

California, 64-65
Capital markets system, 63
“Career days,” 138
Career paths, 2940
in academia, 38-39
author’s experience, 40
for entrepreneurs, 38
in industry, 3638
at public accounting
firms, 30-35
questions to ask when
considering, 142
Career placement offices, 23
Carnegie, Dale, on making
friends, 110
Cellphones, unplugging from, 123
CEO, becoming a, 4, 5
Certified Bank Auditor (CBA). i3
Certified Fraud
Examiner (CFE), 14
Certified Government r'inancial
Manager (CGEM), 15-16
Certified in Entity and Intangible
Valuations (CEIV), 16
Certified in Financial
Forensics (CFF), 16
Certified Information Systems
Auditor (CISA), 15
Certified Information Technology
Professional (CITP), 16
Certified Internal
Auditor (CIA), 14
Certified Management Accountant
(CMA), 13-14

CFOs (chief financial
officers), 6, 36-37
Challenging work:
accounting as, 4
seeking out, 122
Chargeable-hour quotas, 47
Chartered Global Management
Accountant (CGMA), 14
Checkpoints, establishing,
77-78
Chief financial officers
(CFOs), 6,26-37
CIGNA Corparation, 4
Client(s):
core~alues and risk of
iosing a, 66
relationships with, 106
“Coach Wooden’s Greatest Secret”
(Williams), 89
College admissions bribery
scandal, 64
Comfortable, not getting too, 102
Commitment, 113-114
“Common ground,” developing, 79
Communicating your
concerns, 128-129
Communication skills, 81-86
in interviewing, 84—85
and listening, 85
in presentations, 84
questions to ask about your, 143
in speaking, 83—84
and working with others,
76-77
in writing, 82—83
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Community colleges, 27
Compartmentalizing, 123124
Computers, 99—-100
Concerns, communicating
your, 128-129
Congress, 33
Consistently, treating others, 78—79
Consulting with others, about
potential career moves, 129
Controllers, 37
Core value(s), 61-66
courage as, 65
and ethics, 64-65
and professionalism, 61-62
questions to ask about your, 142
and risk of losing clients, 66
trust as, 63
Corporations, working in, 36
Corruption, political, 64—65
Courage, 65
Coworkers, 105-106
CPA, becoming a, 9-18
author’s experieirce of, 18
becoming aregular accountant
vs., 1011
credit hours required for,
11-12,26-27
difficulty of exam, 12
getting advanced degrees vs., 16
and other relevant
credentials, 13—16
questions to ask when
considering, 141
return on investment from, 17
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CPA Evolution Project, 13
Creative destruction, 100-101
Credit, taking, 116

Cuban, Mark, 68

Curiosity, intellectual, 102

D

Deadlines, 42, 43
Dedication to long-term
goals, 113-114
DEI (diversity, equity and
inclusiony, 52-54
Deloitte, 30
Department of Defense, 36
Diet, 127
Dimon, Jamie, 69
Wirectors of financial reporting, 37
Directors of internal audit, 38
Diversity, equity and inclusion
(DEI), 53-54
Diversity and inclusion, 51-58
and affinity groups, 52-54
and leadership programs, 54-55
and leadership roles, 55-56
and PhD Project, 55
questions to ask about, 142
and recruitment/retention, 51-52
tips for success, 5657
Dual majors, 27
Duckworth, Angela, 116
“Due diligence,” performing, on
prospective employers, 131
“Due professional care,” 72
Durocher, Leo, 113
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E

EA (Enrolled Agent), 15
Early, showing up, 90
Early ID programs, 22
EI (emotional intelligence), 116
Email, unplugging from, 123
Emotional fitness, 125
Emotional intelligence (EI), 116
Empathy, 77, 112-113
Employers:
communicating career concerns
with, 128-130
creating value for,
93-95
recruitment by potential, 22
Enjoying what you do, 7
Enrolled Agent (EA), 15
Enron, 7, 34, 62
Entrepreneurs, career paths
for, 38
EY, 30
Ethics, 6465
Excel, 100
Excuses, not making, 117
Expertise, technical, 70
“Extra” assignments,
volunteering for, 124

F

FASB (Financial Accounting
Standards Board), 66
Feedback:
providing, 96
receiving, 97

Financial Accounting Standards
Board (FASB), 66
Financial crisis (2008-2009), 82
Financial rewards of
accounting, 5-6
Financial statements,
preparation of, 32
Fitness routines, 125
Forensic accountants, 38
Forensic accounting, 33
Franklin, Ben, on lcaks, 92
Frazier, Kenneth, on
delivering value, 98

G

Gates, Bill, 68
Generally accepted accounting
principles (GAAP), 37
Getting involved, 57
Giving back, 135-140
author’s experience with, 140
by making young people aware
of accounting careers, 138
by mentoring, 139
outside of work, 137-138
questions to ask about, 145
by serving as an adjunct, 138
Goals, dedication to
long-term, 113—114
Goleman, Daniel, 116
Government, working in, 36
Grade point average (GPA), 19
Grant Thornton
(accounting firm), 31
Grit, 116
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H

Hanway, Ed, 4

Hard work, 114

Healthcare Financial Management
Association, 107

Helping others, 109

High-profile assignments,
seeking, 57

Houston Astros, 65

Howard University, 52

Huffington, Arianna, on key to
success, 50

Hunter, Duncan, 6465

I

lacocca, Lee, on liking what you’r
doing, 132-133

Ideas, sharing your, 57

IIA (Institute of Internal
Auditors), 14

In-charge accountants, 35

Industry, career paths ir,
36-38

Industry groups, getting
involved in, 107

Initial public offerings (IPOs), 42

Initiative, 114

Institute of Internal
Auditors (IIA), 14

Institute of Management
Accountants, 13

Integrity, 63

Intellectual curiosity, 102

Internal Revenue Service (IRS),
11, 15,43

a
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Internships, 25-26
Interviewing skills, 84—85
Interview skills,

developing your, 24
Intimidated, avoiding being, 78
Introverts, accountants as, 7
IPOs (initial public offerings), 42
IRS, see Internal Revenue Service

J

Job fairs, 24

Jobs, Steve, on‘being happy
at work, 8

JPMorgan Chase, 69

“Just Clivw Up Every Day”
(Maguire), 115

X

Kennedy, John F., on what is
expected, 140
Key questions to ask, 141-145
Knowledge:
sharing your, 72
specialized industry, 71
Kodak, 100-101
KPMG, 30, 53, 54, 95, 140

L

Late, not being, 89-90
Leadership programs, 54-55
Leadership roles, women and
minorities in, 55-56
Leaving your employer, 127-134
author’s personal
experience with, 134
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and communicating your
concerns, 128-129
and exploring other options, 130
and not burning bridges, 133
and performing “due
diligence” on prospective
employers, 131
personal considerations
in, 132-133
questions to ask when
considering, 145
and thinking long term, 130
using a balanced scorecard
when considering, 132
Legislation, 33
Lincoln, Abraham, on being
prepared, 28
LinkedlIn, 23, 69, 108, 131
Listening, 77, 85
Lombardi, Vince, on the quality of
a person’s life, 145
Long term, thinking, 13Q

M

MAC (Master in Accountancy), 27
Maguire, Jim, 115
Major League Baseball, 65
Managers, 35
Managing directors (MDs), 34-35
M&As (mergers and
acquisitions), 42, 43
Master in Accountancy (MAC), 27
Master in Data Analytics, 27
Masters of Business
Administration (MBA), 27
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MDs (managing directors), 34-35
Meetings, being organized for, 90
Mental fitness, 125
Mental toughness, 115
Mentor:

being a, 58, 139

finding a, 24
Mergers and acquisitions

(M&As), 42, 43

Minors, academic, 27
Misunderstandings:

resolving potential, 77

and spealking skills, 83—84
Musk, Elc¢a. ¢8

N

National Association of State
Boards of Accountancy
(NASBA), 13

Networking, 108

News, delivering unwelcome, 78

“Nice guys finish last,” 113

Nickolas, John, 29-30

No, saying, 124

Nonprofit organizations:

getting involved in, 107-108
working in, 36
Non-tenure-track professors, 39

o

Obama, Michelle, on what women
can accomplish, 58

On-line classes, taking, 27

On the job training (OTJT), 69

“Open ended” questions, 85
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Organized, being, see
Being organized
Others:
consulting with, before making
a career move, 129
helping, 109
learning technical
skills from, 69
working with, 75-80, 143
OTIT (on the job training), 69
Overtime, working, 44, 47

P

Partners (in accounting firms), 34
Patience, 90
PCAOB (Public Company
Accounting Oversight
Board), 30
Pennsylvania Institute of
Certified Public Accouttants
(PICPA), 107
Perseverance, 114-115
Personal computers (PCs), 99-100
Personal considerations, in career
decisions, 132—133
Personal Financial
Specialist (PFS), 16
Personality traits, see Traits
for success
PhD Project, 55
Philadelphia Phillies, 30
Physical fitness, 125
PICPA (Pennsylvania Institute
of Certified Public
Accountants), 107

Planning:
for time off, 48
and working with others, 76
and work satisfaction, 123
Political corruption, 64—65
Potential employers,
recruitment by, 22
PowerPoint, 84
Presentation skills, 84
PricewaterhouseCoopers
(PwC), 30
Private accountiiig firms, working
with ofiiers at, 75
Professioral associations, getting
1ovslved in, 107
Proiessionalism, 61-62
Protessors, 38-39
Public accounting firms:
career paths at, 30-35
working with others at, 75
Public Company Accounting
Oversight Board
(PCAOB), 30
Publicly traded companies,
31-32
Purpose-driven rewards, 6—7
PwC (PricewaterhouseCoopers), 30

Q

Quality of work, 72—73
Questions:
for interviews, 85
resolving, 77
“stupid,” 69
Quotas, chargeable-hour, 47
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R

Racial and ethnic minorities, 52,
54, 55. See also Diversity
and inclusion

Reading, 69

Recruitment:

diversity and equity in,
51-52
by potential employers, 22
Relationships, 105-110
with clients, 106
with coworkers, 105-106
establishing new, 109
with fellow alumni, 106—-107
and helping others, 109
with industry groups, 107
maintaining, 109
and networking, 108
with nonprofit
organizations, 107—10%
with professional
associations, 167
questions to asx.akout your, 144
with vendor: aad suppliers, 106

Resilience, 115

Resume, preparing a, 23

Retail transactions, 93

Reviews (form of assurance), 32

Role models, identifying, 56

Roosevelt, Theodore, on key to
success, 80

Ross, Frank, 52

Routine tasks, 88

Rowan University, 140

RSM, 31

S

Saint Joseph’s University, 28
Sandberg, Sheryl, on opportunities
for women, 40
Schumpeter, Joseph, 100
Sears, 101
Securities and Exchange
Commission (SEC),
30, 32,42
Self-review, 83
Seneca, on luck, 138
Senior managers, 55
Seniors (in.¢ceounting firms), 35
737 MAX airliner, 64
Sharing your knowledge, 72
Skavs, George Bernard, on
communication, 85
“Shut down” periods, 48
Sleep, 125
Social media:
developing your profile on, 23
networking via, 108
Sotomayor, Sonia, on
careers, 18
Speaking skills, 83—84
Specialized knowledge:
in an industry, 71
in a subject area, 70
Spell-check, 83
Spelling errors, 82
Spiritual fitness, 125
Sponsor, finding a, 56
Sports, cheating in, 65
Staff accountants, 35
State CPA societies, 25
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Statement of Ethical Professional
Practice, 13

Status quo, challenging the, 97

Staying current, 68—69

Stress, 123

“Stupid” questions, 69

Suppliers, relationships with, 106

Sutula, Ed, 28

“Sweating the details,” 89

T

Tasks, executing, 88
Tax Cuts and Jobs Act 0of 2017, 33
Tax directors, 37
Tax planning and advice, 33
Tax professionals, work-life
balance for, 42, 43
“Tax season,” 43
Teamwork, 115-116
Technical skills, 67-74
and expertise, 70
and learning from others, 69
and quality of work, 72-73
questions tc.ask-about your, 143
sharing, 72
and specialized industry
knowledge, 71
staying current with, 68—69
training and development
programs for
acquiring, 6970
Technology, 99-104
and effective writing, 83
questions to ask about your
attitude toward, 144

Tenure-track professors, 38
Text messages,
unplugging from, 123
Third parties, 32
Time off, using your, 48
“To do” lists, 87
Training and development
programs, 69-70
Traits for success, 111-118
attitude, 112
commitment, 115-114
and communication skills, 82
emotionalintelligence, 116
empathy, 112-113
grit 116
hard work, 114
nitiative, 114
not making excuses, 117
perseverance, 114—-115
questions to ask about your, 144
resilience, 115
teamwork, 115-116
Travel, and work-life
balance, 4446
Treasurers, 37
Trust, 63

U

United Auto Workers (UAW), 64

University of California at Los
Angeles (UCLA), 89

University of Pennsylvania, 116

Unplugging, 123

Unwelcome news, delivering, 78

U.S. Justice Department, 64
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v

Value-creation mindset, 93-98
and audit services as
“commodity,” 95-96
author’s experience with, 98
and challenging the
status quo, 97
and providing feedback, 96
questions to ask about your, 144
and receiving feedback, 97
Values, core, see Core value(s)
Variety, avoiding burnout with, 122
Vendors, relationships with, 106
Volunteering, 107-108, 124

w

Williams, Pat, 89

Winfrey, Oprah, 68

Women, 51-52. See also Diversiiy
and inclusion

Wooden, John:
on character and reputation, 66
“sweating the details”
philosophy of, 89
Working with others, 75-80, 143
Work-life balance, 41-50
author’s experience with, 50
and chargeable-hour quotas, 47
questions to ask about, 142
and reality of deadlines, 42, 43
for tax professicnals, 42, 43
and travel, 44-45
and using your time off, 48
and work'tig in an advisory
practice, 43
Waik satisfaction, 122123
Witting skills, 82—83

Z
Zuckerberg, Mark, 68






