
Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 327�

� �

�

Index

Page numbers followed by t refer to tables

AAA (African American Alliance),
255–256

Accenture, 146, 197
Accountability, 128, 257
Accounting for Slavery (Rosenthal),

38, 39
Adidas, 3, 257
Aetna, Inc., 156
Aetos Alternatives Management, 321
Affirmative Action, 132, 152
African American Alliance (AAA),

255–256
African Americans, see Black

Americans
A.G. Gaston Motel, 45
Agriculture industry:

Black American working
experience in, 39–41

inclusion in, 152–155
womens’ role in, during the

industrial period, 64–65
AI (artificial intelligence), 144–145,

242
AIA, 5–6
AI for Earth program, 304
Åkerström, Carina, 182
Albright, Madeleine, 285
Allen, Terina, 170

All-hands meetings, 215
Ally Financial, 104–105
Allyship, 194–195
Altria, 110
Alumni networks, 230
AMA (American Medical

Association), 94
Aman v. Cort Furniture Rental

Corp., 223
Amazon, 24, 87–88, 90–92
American Association of University

Women, 169, 193
American Medical Association

(AMA), 94
American Psychological

Association, 98, 118
Angelou, Maya, 229
Anthony, Corey, 270
Anxiety, 103, 114
AppsFlyer, 215
Arbery, Ahmaud, 127–128, 139
Arm, 281
Armstrong, Zion, 257
Artificial intelligence (AI), 144–145,

242
Ash v. Tyson Foods, Inc., 223
Asian Americans, 49, 139. See also

People of color

327

CO
PYRIG

HTED
 M

ATERIA
L



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 328�

� �

�

Askinosie, Shawn, 158
Askinosie Chocolate, 157–158
The Atlantic, 53
AT&T, 225, 240, 270
Aunt Jemima, 141
Australia, 131, 272
Autocratic leaders, 208–209
Avon, 72, 193
Away, 196

Babcock, Linda, 168–169
Baby boomers, 111, 273, 280
Bailey, Susan R., 94
BAME (Black, Asian, Minority

Ethnic), 238–239
Bandorf, Stefan, 215
Banking on Freedom

(Garrett-Scott), 67
Bankruptcies, during COVID-19

pandemic, 101–102
Barrett, William, 41–42
BBC China, 193
Bed Bath & Beyond, 174
Bedford, CJ, 184
Behaviors:

threatening, recognizing and
addressing, 10

unethical (see Unethical
behavior)

BELFOR Property Restoration, 211
Benchmarks, 184, 213
Bethea, Aiko, 241
Bias:

and biased language, 195
gender, 176
hiring, 144–147
implicit, 138
unconscious (see Unconscious

bias)
Biased language, 195
"Birth of a New Nation" (King),

214

Black, Asian, Minority Ethnic
(BAME), 238–239

Black Americans:
ERGs supporting recruitment of,

241–242
violence against, 127, 136
women (see Black women)
working experience of (see Black

American working
experience)

Black American working
experience, 31–58

in agriculture, 39–41
colorism in, 48–50
discrimination in, 77–78, 129–132
and distrust of employers, 36–38,

57
and entrepreneurship, 43–47
history of, 34–36
in leadership today, 47–48
unions and, 38–39
violence and terror in, 41–43
and workplace racism rooted in

slavery, 50–57
Blackbirds ERG, 289
Black Codes, 35, 49
Black hairstyles, 81
#BlackLivesMatter movement, 25,

196
Blackout Tuesday, 139–140
Black women:

in 20th century workplace, 68
devaluation of, 65–66
and #MeToo movement, 191–192
pay gap of, 173
plight of, in 19th-century

workplace, 66
and post WWII workplace, 71–72
underrepresentation of, in

C-suite, 9
Bloom, Nicholas, 109
Blue collar workers, 87–88, 91

328

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 329�

� �

�

Board Diversity Census of Women
and Minorities on Fortune 500
Boards (2018), 47, 48t

Board members, diversifying, 175,
184

Boeing, 186
Boston Consulting Group, 205
Bower, Julie, 79
Brain activity, compassion affecting,

7
Branson, Richard, 206
Brednich, Laurie, 105
Bristol, Douglas, 44, 47
Brookings Institute, 76
Brooks Brothers, 101
Brotherhood of Locomotive

Firemen and Enginemen,
38–39

Brown, Danielle, 147
Brown Brothers Harriman, 156
Brown-Philpot, Stacy, 177–178
Brown University, 50
Burke, Tarana, 191
Burnout:

emotional, 94
mental, 94
parental, 98–99

Burns, Ursula, 174, 243–244
Business-owner peer groups, 258
Business Week, 74
Businesswomen, housewives

transforming to, 72–75
Business world, current climate of,

21–22

Campbell’s Company, 181
Campos, Ariel, 62
CapitaLand Group, 317
Capitalism:

compassion with, 322
and profit focus, 14
racial, 51–52

Carbon footprints, 314
Career-transition companies, 230,

320
Carli, Linda L., 76–77, 170
Carnegie, Andrew, 18–21, 23
Carnegie Steel Company, 20
Carson, Ben, 52
Catalyst, 177, 179–180
Catmull, Ed, 288
CDO (chief diversity officers), 134
Center for Economic and Policy

Research (CEPR), 91
Center for Talent Innovation, 254
Centers for Disease Control and

Prevention (CDC), 91, 107–108
Centre for Social Investigation (at

Nuffield College), 129
CEPR (Center for Economic and

Policy Research), 91
Charity, see Philanthropy
Chatelain, Marcia, 36, 51
Chevron, 78
Chief diversity officers (CDO), 134
Chief Executive.net, 218
Child care, 166–167, 273–274
Childers, Carolyn, 189
Child-free employees, 277–281
Churches, Kimberly, 193
Cisco’s Webex, 110
Cisco Systems, 110, 197, 237, 314
Citigroup, 79
Civil Rights Act (1964), 132
Client surveys, 305
CNBC, 243, 253
CNN, 194
Coates, Ta-Nehisi, 53
The Coca-Cola Company, 148–149,

208
Code words, 222
College & Research Libraries News,

220
Colonial Life, 106

329

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 330�

� �

�

Colorism, 48–50
The Color of Success (Wu), 49
Columbia Business School, 260
Communication. See also Language

and addressing
microaggressions, 139

digital, during COVID-19
pandemic, 108

with managers, 252–253
microinvalidation, 221

Communityship, creating, 287–290
Compass, 214
Compassion:

business impacts from culture of,
15–16

decision making with, 16–18
external philanthropy vs.

internal, 14–15
importance of, 7–10
maintaining, 318–319
and putting people first, 4–7
true meaning of, 322

Compassionate corporate culture,
203–231

cultivating equitable workplace
culture, 214–216

employee resource groups
contributing to, 216–218

handling separations in,
229–230

internal language for, 219–224
introspective work for, 205–207
investing in employees in,

224–226
leadership styles for, 207–210
maintaining focus on, 211–213
measuring employee

performance in, 226–229
picking your team for, 210–211
role of environmental, social,

and governance on, 300–302
sustainable management, 204

transparency and employee
leadership for, 218–219

women CEOs building, 180–183
Compassionate leaders:

benefits of, 195–197
decision making by, 17–18
impact of, 7–9
underrepresented and

underestimated leaders as,
24–25

Conscious Capitalism (Mackey), 24
Consumption, and unemployment,

102
Cooper, Amy, 194–195
Cooper, Christian, 194–195
Cornell University, 186–187
Corning, Inc., 270
Corning Professional Women’s

Forum, 270
Corporate culture:

colorism in, 48–50
compassionate (see

Compassionate corporate
culture)

cultivating equitable, 214–216
gender inequity in, 267–269
inclusion in, 133–136, 138–139
of the past, 9, 21
societal norms affecting, 63
in tough economic times, 17
workplace racism in, 50–57, 129,

136–137
Corporate language, 14
Corporate policies, insensitive,

98–101
Corporate Responsibility Magazine,

181
Council on Equal Opportunity, 147
COVID-19 pandemic:

effects of, 320–321
and environmental protections,

316

330

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 331�

� �

�

healthcare access during, 6
impact of, 87
increase in protests during, 5
post, workplace (see Post

COVID-19 workplace)
and supporting employees,

225–226
and Uber, 21

Cream of Wheat, 141
Create a Respectful and Open

World for Natural Hair Act
(CROWN Act), 81

Creativity, diversity and, 260
Crenshaw, Kimberlé, 172
The Cru, 189
Cruz, Victor, 135
C-suite, 136–137, 137t, 171–174. See

also Leadership
Cuban, Mark, 209–211, 318–319,

322
Customer relationships, compassion

governing, 7
Customer surveys, 305

Dalits caste, 152
Dallas Mavericks, 209
Dalton, Shamika, 220
David’s Tea, 101
Dean & Deluca, 101
Decision making, compassionate,

16–18
Deehan, Bill, 106
DEI (Disability Equality Index), 181
DEI (diversity, equity, and inclusion)

programs, 133–135, 312–314
Deloitte Australia, 182–183
Deloitte Touche Tohmatsu Ltd., 186,

228, 280
Delta Airlines, 150
Democratic leaders, 208
Demographics, of old corporate

culture, 9

Denmark, 181
Denning, Steve, 11
Department of Job and Family

Services (of Ohio), 100
Detroit Police Department, 140
Diamond Offshore, 101
Digital communication, during

COVID-19 pandemic, 108
Dillon, Mary, 181
Direct sales model, 72–73
Disability Equality Index (DEI), 181
Discrimination:

gender, 77–79
racial, among women’s corporate

leadership, 77–79
reverse, 184
against women of color in

workplace, 172–173
Discriminatory language, 223
Distrust of employers, 36–38, 57
Diversity:

and creativity, 260
defined, 3
lack of, in C-suite, 136–137, 137t
microaggressions and, 138
retaining, in talent (see Retaining

diverse talent)
supplier (see Supplier diversity)
women of color included in

initiatives for, 175–180
Diversity, equity, and inclusion

(DEI) programs, 133–135,
312–314

Diversity and Inclusion Index,
291–292

Diversity Best Practices, 286
Diversity hire, as term, 250
Diversity Inc., 217
Dixon, Bea, 149
Dobbin, Frank, 150
Dog whistling, 222–223
Doh, Jonathan, 309

331

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 332�

� �

�

Domestic workers, 64, 152–155
Domestic Workers Bill of Rights,

154–155
Donovan, Katie, 169
DoorDash, 97
Douglass, Frederick, 37
DSM North America, 254–255
DuBois, W.E.B., 34
Dufu, Tiffany, 189
Dun and Bradstreet, 246
Dunbar, Paul Lawrence, 55
Dunlap, Al, 12

Eagly, Alice, 76–77, 170–171
EaseCentral, 105–106
Economic exploitation, of women

of color
in 19th century workplace, 66

Edelman, 304
Educational attainment, 168
EEOC (Equal Employment

Opportunity Commission), 75,
132

Ellevest, 247
Elloree Talent Strategies, 176
EMedia, 242
Emotional burnout, 94
Emotional tax, defined, 180
Empathy:

and employee mental health, 104
measuring, 16
and women’s corporate

leadership, 81–83
Employee(s):

benefits of happy, 15–16
child-free, 277–281
communication and

collaboration with, 108–113
compassionate separations with,

229–230, 319–320
developing relationships with,

214–215

discrimination of, and inclusion,
129–132

feeling of value in, 16
financial fears of business leaders

and, 101–103
gig workers classified as, 97
importance of valuing, 118
investing in, for compassionate

corporate culture, 224–226
measuring performance of,

226–229
outstanding treatment of, 22–24
prioritizing mental health of,

103–108
retaining diverse, 252–259
safety concerns of, in post

COVID-19 workplace, 89–98
shareholder-first practices

eroding trust of, 13
transparency with, 218–219
trust vs. micromanagement with,

113–116
wellbeing of, 22–24, 116

Employee referral programs,
151–152

Employee resource groups (ERGs):
as culture creators and

advocates, 216–218
female-centered, 269–271,

286–287
as recruitment channels, 240–242
role of, in retaining diverse

talent, 255–256
and social responsibility, 306

ENAR (European Network Against
Racism), 129

EnergyStar, 317
Entrepreneur magazine, 215, 254
Entrepreneurship, 43–47, 281
Environmental, social, and

governance (ESG), 300–302
Environmental protections, 314–317

332

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 333�

� �

�

Equal Employment Opportunity
Commission (EEOC), 75, 132

Equality:
flexibility and gender, 82–83
role of, in compassionate

culture, 2
workplace, defined, 4

Equality Act (2010), 129
Equal Pay movement, 193
Equal Pay negotiations, 169
Equity:

defined, 4
gender (see Gender equity)

ERGs, see Employee resource
groups

Ernst & Young, 209, 217
ESG (environmental, social, and

governance), 300–302
Eskimo Pie, 141
Estée Lauder, 257
Estonia, 271
Europe, 129, 183
European Network Against Racism

(ENAR), 129
European Union (EU), 128
European women, 65
European Women on Boards, 172
Executive Order 11246, 147–148
Executive team. See also C-suite;

Leadership
commitment to inclusion by,

247–251
inclusion by race in, 80t
selecting your, 210–211

Exploitation, economic, 66
External organizations, partnering

with, 306–310
External philanthropy, 14–15
External social impact, 310–312
Exxon Mobil, 145

Facebook, 2, 151–152
Fair Labor Standards Act (1938), 153

Fairness for Farm Workers Act, 153,
155

Fair Work Ombudsmand (FWO),
131–132

Family-friendly policies, 271
Family leave benefits, 181,

271–272
Family Medical Leave Act (FMLA),

271
FedEx, 92
Feedback, 227
Feimster, Crystal, 192
Fiat Chrysler, 99
Financial Review, 6
Finland, 181
Flexibility:

for employees during COVID-19
pandemic, 104

and gender equality, 82–83
for parents, 275
in supporting employees,

225–226
Floyd, George, 127–128, 139, 150,

249, 310
FMLA (Family Medical Leave Act),

271
Fonda, Jane, 192
Forbes, 170, 176, 177, 236
Ford Motor Company, 71, 99
Foster Farms, 93
FounderForward, 206
401(k) plans, 13
Franklin Templeton, 194
Freakanomics, 12
Freebairn-Smith, Laura, 285
Freedman’s Savings and Trust

Company, 36–38
Frick, Henry Clay, 20–21, 23
Friedman, Milton, 10–12, 299,

320–321
Frontline workers, 87–88
FTSE All World index, 117

333

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 334�

� �

�

Furloughs, 230
FWO (Fair Work Ombudsmand),

131–132

Gallup, 16
Gap Clothing Company, 157
Garrett-Scott, Shennette, 66, 67
Gartner, 249
Gases, greenhouse, 315
Gaston, A.G., 45–46
Gaudiano, Paolo, 236–238
GDP (gross domestic product), 102
GE (General Electric), 12, 133
Gelman, Audrey, 195
Gender-based racism, 79
Gender bias, 176
Gender discrimination, 77–79
Gender equity, 165–198, 265–295

and benefits of compassionate
leadership, 195–197

building community of, 287–290
in child-free employees, 277–281
and DEI programs, 313
as glass ceiling vs. labyrinth,

169–172
identifying and addressing,

266–272
intersectionality of race and

gender in, 172–175
measuring future progress of,

291–294
mentorships and sponsorships

for, 185–189
and #MeToo and #TimesUp

movements, 189–194
and neglecting allyship, 194–195
and pay gap, 166–169
pros and cons of quotas, 183–185
supporting women leadership

and advancement for, 281–287
and transitioning back to

workplace, 272–277

and women CEOs building
compassionate cultures,
180–183

women of color included in
diversity initiatives for,
175–180

Gender inequity:
culture of, 267–269
and family leave benefits,

271–272
and female-centered ERGs,

269–271
identifying and addressing,

266–272
General Electric (GE), 12, 133
General Motors (GM), 99, 284
Generation X, 273, 280
Generation Z, 106, 111, 280
George Mason University, 45
Georgia Railroad, 38–39
Georgia Tech, 225
Ghebreyesus, Tedros Adhanom, 93
Gig workers, 88, 96–98
Gilbert, James, 40
Ginger, 103
Gladiator’s Guide to Corporate

Health & Wealth (Sahoury),
108

Glass ceiling metaphor, 76, 169–172
Glassdoor, 291
GlaxoSmithKline (GSK), 255–256
Global 100, 313
Global corporate environments,

colorism in, 48–50
Global markets, during COVID-19

pandemic, 117
GM, see General Motors
GM WOMEN, 284
Goals:

setting and maintaining, 211–213
supplier diversity, 246–247

Godin, Seth, 305–306

334

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 335�

� �

�

Goldman Sachs, 174, 192, 273, 287
Goodyear Tire & Rubber Co., 75
“The Gospel of Wealth” (Carnegie),

19
Gossip, 282
Gracie, Carrie, 193–194
Graham, Katharine, 171
Grameen America, 193
Grant Thornton UK LLP, 184
Great Depression, 40
Greater Good Science Center (of

UC Berkeley), 15
Great Recession, 6
Green businesses, 316–317
Greenhouse gases, 315
Gross domestic product (GDP), 102
GSK (GlaxoSmithKline), 255–256
The Guardian, 144
Gucci, 142, 260
Guskiewicz, Kevin, 96

Hairstyles, black, 81
Happy employees, benefits of,

15–16
Harassment:

sexual, 78
of women of color in 19th

century workplace, 66
Harlem’s Fashion Row (HFR), 157
Harper, Shaun, 307–308
Harris, Kamala D., 62, 154
Harvard Business Review, 76, 142,

241, 247, 268, 287–288
Harvard Business Review Analytic

Services, 111
Harvard Business School, 144, 267
Harvard Law Review, 170
Harvard Law School, 47
Harvard University, 118, 150
Headspace, 117
Health benefits:

access to, during COVID-19
pandemic, 5

auditing, 214
corporations reducing, 13
for gig workers, 97
mental health, during COVID-19

pandemic, 104–107
Health care workers, 93–94
Heath, Shannon, 224–225
Henderson, Rebecca, 118
Herndon, Alonzo, 47
Herschend Family Entertainment,

206
Hewlett, Sylvia Ann, 191, 254
HFR (Harlem’s Fashion Row), 157
Hilger, Nathaniel, 50
Hill, Napoleon, 19
Hiring:

diverse panels for, 146–147, 237
gender biases in, 176–177
inclusive process for, 236–239
quantifiable goals for, 150–152
valuable recruitment channels for

inclusive, 240–244
Hiring bias, 144–147
H&M, 260
Homestead Steel Works, 20
Homestead Strike, 18–21
Honey Pot, 149
Hook, Cindy, 182
Hospitality industry, 102–103
HP Inc., 249
HR Company Store, 105

IBM, 209
Iceland, 271
IKEA, 145
IMF World Economic Outlook, 310
Implicit bias, 138
Inappropriate language, 220, 282
Inclusion, 127–160, 235–261

benefits of, 259–261
in corporate culture, 133–136,

138–139

335

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 336�

� �

�

Inclusion (continued)
and corporate DNA of slavery,

155–159
corporate role in, 139–141
defined, 3–4
and employee discrimination,

129–132
executive team commitment to,

247–251
and external social impact,

310–312
and fairness in agricultural and

domestic workers, 152–155
and hiring bias, 144–147
in hiring process, 236–237
investors affected by, 142–144
and lack of diversity in C-suite,

136–137
quantifiable hiring goals for,

150–152
quantifying true supplier

diversity for, 147–149
by race in executive positions,

80t
regulatory enforcement and

legal consequences,
132–133

retaining diverse talent for,
252–259

role of, in compassionate
culture, 2

and supply chain diversity,
244–247

in talent search, 238–239
valuable recruitment channels

for, 240–244
Inclusion Nation, 238
Inclusive language, 289–290
India, 152
Indigenous Australians, 131–132
Inequity, gender, see Gender

inequity

Insensitive corporate policies, post
COVID-19, 98–101

Inspiring Women program, 182
Instacart, 92, 97
Intel, 146–147, 151, 273
Internal language, for

compassionate corporate
culture, 219–224

International Worker’s Day, 92
Intersectionality, 79–81, 172–175,

312–314
"In This Together" campaign, 148
Introspective work, for

compassionate corporate
culture, 205–207, 302

Investors, 142–144, 300
Ishrak, Omar, 248

Jacobs, Don, 205
James, LeBron, 135
James, Natalie, 131
Jayapal, Pramila, 154
J-Crew, 101
Jim Crow laws, 49
Job loss, during COVID-19

pandemic, 91. See also
Unemployment, during
COVID-19 pandemic

Jobs, Steve, 208
John Jay College of Criminal Justice,

54
Johnson, Gerald, 99
Johnson, Kevin, 23
Johnson, Lyndon, 147
Johnson & Johnson, 141
Journal of American Medical

Association, 94
Journal of Applied Psychology, 290
JPMorgan Chase Bank, N.A., 274
Jung, Andrea, 193

Kaepernick, Colin, 135
Kaiser Permanente, 248

336

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 337�

� �

�

Kaniel, Oren, 215
Kaplan, Lindsay, 189
Karbassi, Lila, 315–316
Kennedy, John F., 147
Kent, Muhtar, 208
Khan, Shenaz, 272
Kimbro, Dennis, 19
King, Martin Luther, Jr., 45, 214
Kory, Steph, 196
KPMG, 274
Kraft Foods, 240–241
Krawcheck, Sallie, 247

Labyrinth metaphor, 77, 169–172
Language. See also Communication

biased, 195
corporate, 14
discriminatory, 223
inappropriate, 220, 282
inclusive, 289–290
internal, for compassionate

corporate culture, 219–224
Latinx population. See also People

of color
in agriculture industry, 153
in C-suite positions, 137
women in (see Latinx women)

Latinx women. See also Women of
color

pay gap of, 173
plight of, in 19th-century

workplace, 66
Lawsuits, racial bias, 132–133
Layoffs, effects of, 13
Leadership:

autocratic, 208–209
communication with, 252–253
compassionate (see

Compassionate leaders)
democratic, 208
financial fears of, in post

COVID-19 workplace, 101–103

goals set by, 211–213
importance of representation in,

56
introspective work for, 205–207,

302
networking with, 258–259
people of color in, today, 47–48
providing employee feedback,

228–229
role of, in inclusion, 139–141
role of, in transitioning

employees back to work,
274–276

servant, 207
styles of, 207–210
transformational, 82, 208
women’s corporate (see Women’s

corporate leadership)
LeanIn.org, 79, 178
Leave:

for child-free workers, 278–279
for entrepreneurs, 281
long-term, 279–281
maternity, 167–168
paternity, 181
and PTO policies, 279
sick, 90, 98

Leave of Absence for
Entrepreneurship Program,
281

Ledbetter, Lilly, 75
Ledesma, Xochitl, 177
Leduc, Bob, 217–218
Legality:

of discrimination vs.
microaggressions, 10

for lack of inclusion, 132–133
Levi Strauss, 249
Lilly Ledbetter Fair Pay Act (2009),

75–76
Linklaters LLP, 285
Logan, Trevon, 118

337

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 338�

� �

�

LogMeIn Inc., 110
London, 130–131
Long-term leave, 279–281
L’Oréal, 304
Lower-income households, 311
Lucas, George, 211
Lyft, 97

Maatz, Lisa, 169
Mackey, John, 24
Malaysia, 152
Male Champions of Change (MCC),

192
Male employees, including, 286–287
Manby, Joel, 206
Manning, Luke, 315
Manpower Group, 145
Marcario, Rose, 274
Mars, 145
Maternity leave, 167–168. See also

Family leave benefits
MCC (Male Champions of Change),

192
McCarthy, Matthew, 135
McConnell, David, 72
McDermott International, 101–102
McDonald’s, 2, 78, 132–133, 145,

146, 280
McDowell, Calvin, 42
McGraw-Hill, 273
McKinsey & Company, 56, 79, 142,

197, 211
McMillon, Doug, 258–259
Meatpacking industry, 92–93
Medical Media, 212
Medtronic, 248–249
Menga, Juliette, 144, 321
Mental burnout, 94
Mental health, of employees,

103–108
Mentorships:

for gender equity, 185–189
peer, 185–186

to retain diverse talent, 253–255
reverse, 187, 256

Merced County Health Department,
93

Mergers, effects of, 13
Merrick, John, 44–45, 47
#MeToo movement, 25, 189–194
Microaggressions:

addressing, 179
against Black women, 81
defined, 54, 220
effects of, 54–55
increase in, 10
and workplace diversity, 138

Microassaults, 220–221
Microinequities, 81
Microinsults, 221
Microinvalidation communications,

221
Micromanagement, 112–115
Microsoft, 304
Microsoft Teams, 108, 110
Middle management, and retaining

diverse talent, 257–258
Milano, Alyssa, 191
Millennials, 106, 111, 273, 280
Minority, defined, 238
Mintzberg, Henry, 287
Model minority myth, 49
Moody’s Corporation, 276
Morrison, Denise, 181
Moss, Thomas, 42
Motherhood, 166–167, 268
Mozilla, 249
Mu, Damien, 6
Mulgrew, Michael, 95
Murray, Anna, 242
Murray, David, 193
Musa, Nazar, 212
Musk, Elon, 99–100

N7 fund, 136
Nadal, Kevin, 54

338

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 339�

� �

�

Nair, Leena, 311–312
National Alliance of Healthcare

Purchaser Coalitions, 107
National Black Employees Caucus,

240
National Center for Health Statistics

(NCHS), 91
National Labor Relations Act, 40
National Metal Trades Association,

72
National Minority Supplier

Development Council
(NMSDC), 148–149, 246

National Partnership for Women
and Families, 271

National Urban League, 140
NCHS (National Center for Health

Statistics), 91
Negotiations, salary, 168–169
Neiman Marcus, 103
Nepotism, 151
Nestle, 140
Netflix, 310
The NETwork, 240
Network for Business Sustainability,

309
Networking:

and alumni networks, 230
leadership, 258–259
peer, 284

New Deal, 40
New York Life Insurance Company,

156
New York Times Magazine, 10,

209–210, 305
New York University, 290
Nike, 135–136
Nineteenth century, working

women in, 66–67
NMSDC (National Minority Supplier

Development Council),
148–149, 246

Nongovernmental organizations
(NGOs), 304, 307–309

Norman, Jim, 240–241
North Carolina Mutual Insurance

Company, 43–45
Northrop Grumman, 181–182
North Star, 206, 288
Norway, 271

Obama, Barack, 50, 62
Obama, Michelle, 46
Occupational Safety and Health

Administration (OSHA), 90, 93
Office for National Statistics on

COVID-19 Fatalities, 90
Ohio State University, 118
Olsson, Stella, 110
On-demand pay, 319
O’Neil, Cathy, 144–145
Organization for Economic

Co-operation and
Development (OECD), 271

Orsted A/S, 313
OSHA (Occupational Safety and

Health Administration), 90, 93
O’Toole, Matt, 257
Outmatch, 145
Outplacement assistance, 320
Oxfam, 308–309

Pacific Gas and Electric Company
(PG&E), 105, 174

Pahari, Boe, 192–193
Paid time off (PTO) policies, 279
Pampered Chef, 73
Parental burnout, 98–99
Partnerships, with external

organizations, 306–310
Patagonia, 273–274
Paternity leave, 181. See also Family

leave benefits
The Path Forward, 243

339

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 340�

� �

�

Path of Service Program, 280–281
Patterson, Kathie, 105
Pay gap:

about, 75–77
gender equity and, 166–169
and #MeToo and #TimesUp

movement, 193–194
in people of color leadership, 47
by race relative to White men,

80t
Payscale, Inc., 307–308
Peer groups, business-owner, 258
Peer mentoring, 185–186
Peer networking, 284
People-first focus, 4–7, 118
People of color. See also Women of

color; specific groups
discrimination against, in

agriculture industry, 153
employer distrust in, 36–38
employment discrimination,

129–132
entrepreneurship by, 43–47
in leadership today, 47–48

People’s Grocery, 41–42
PepsiCo Inc, 141
Performance improvement plans

(PIPs), 226–227
Performance reviews, 226–229
Personal protective gear, 92–93
Pew Research Center, 166
PG&E (Pacific Gas and Electric

Company), 105, 174
Philadelphia, Jacob, 62
Philanthropy, 14–15, 18, 310
Phillips, Katherine, 260
Pilgrim’s Pride, 92
Pink, Dan, 212–213, 318
Pinkerton Detectives, 20
PIPs (performance improvement

plans), 226–227
Pixar, 288

PLS Learning, 205
Politico, 311
Portugal, 271
Post COVID-19 workplace, 87–120

about, 87–88
connecting compassion with

profitability in, 117–119
financial fears of business leaders

and employees in, 101–103
for gig workers, 96–98
for health care workers, 93–94
and insensitive corporate and

government policies, 98–101
keeping employees physically

safe and healthy in, 89–98
and prioritizing employee mental

health, 103–108
redefining employee

communication and
collaboration, 108–113

for teachers and students, 94–96
trust vs. micromanagement in,

113–116
Post traumatic stress disorder

(PTSD), 94
Pour Your Heart into It (Schultz), 23
Prada, 142, 260
Pratt & Whitney, 217
Procurement management, 245. See

also Supplier diversity
Productivity:

and flexibility, 226
and gender discrimination, 193
stress affecting, 103–104
while working from home,

109–112
Profitability, 12, 117–119
Profit-driven leaders, 12–14
Progress, measuring, 213, 291–294
Progressive Farmers and Household

Union, 40–41
Protests, increase in, 4–5

340

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 341�

� �

�

Prudential Financial Inc., 273
Psychology Today, 138
PTO (paid time off) policies, 279
PTSD (posttraumatic stress

disorder), 94
Public accountability, 257
Purchasing power, stagnation of, 13
Pymetrics, 145–146

QBE Insurance Group Ltd., 193
Quota programs:

gender, 183–185
racial, 150–152

Racial bias lawsuits, 132–133
Racial capitalism, 51–52
Racial discrimination, 77–79
Racial sexual violence, 66
Racism:

gender-based, 79
workplace, 50–57, 129

Rainford, Valerie Irick, 176
Ralph Lauren, 150
Rape, 66
Reagan, Ronald, 132
Reconstruction era, 35
Recruitment channels, 240–244
Reebok, 257
Reffkin, Robert, 214
Refinitiv, 291–293, 315
Refinitiv Sustainability Perspectives

Podcast, 302
Regan, Patrick, 193
Regulatory enforcement, for

inclusion, 132–133
Reid, David, 106
Reid, Maryann, 175–176
RE-IGNITE program, 276
Remote work initiatives, 89, 226. See

also Working from home
Re-onboarding programs, 273,

276–277

Reparations, 54
Responsibility, social, 15, 302–306
Retail jobs, 102–103
Retaining diverse talent, 252–259

communication with managers
for, 252–253

employee resource groups role
in, 255–256

leader networking for, 258–259
middle management influence

on, 257–258
public accountability for, 257
sponsors and mentors for,

253–255
Return on investment (ROI), 107,

274
Reverse discrimination, 184
Reverse mentorships, 187, 256
Richemont, 129–130
Richter, Marty, 225
Rising Tides, 286
Robbins, Chuck, 237
Roberts, Bari-Ellen, 77–78
Rocket Companies Inc., 140
ROI (return on investment), 107,

274
Role model effect, 62–63
Rosenthal, Caitlin, 38, 39
Rothery, Simon, 192

Sabbaticals, 279–281
Saboteurs, 31–32, 281–283
Safety, during COVID-19 pandemic,

89–93
Sahoury, Roger, 108
St. Luke Insurance Association,

67–69
St. Luke Penny Savings Bank, 67–69
Salary negotiations, 168–169
Sandberg, Sheryl, 82
SAS, 224–225
Schooling, virtual, 95

341

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 342�

� �

�

Schroders, 79
Schultz, Howard, 23, 207–208
SDGs (Sustainable Development

Goals), 302–303
Second Great Migration, 71
Segregation, in US agriculture

industry, 153
Sekisui Chemical Co. Ltd., 314
Separations, 229–230
Servant leaders, 207
Service jobs, during COVID-19

pandemic, 102–103
Severance packages, 320
Sexual harassment, 78
Sexual violence, racial, 66
Shareholders:

compassionate engagement with,
8

leadership focusing on, 11–14
Shine theory, 285
Shipstation, 319
Shipt, 5, 92
SHRM (Society for Human Resource

Management), 106, 280
Sick leave, 90, 98
Silverglate, Paul, 280
Silverthorn, Michelle, 238
6888 Central Postal Directory

Battalion, 70–71
Skin lightening creams, 141
Skype, 110
Slack, 286
Slavery:

corporate DNA of, 155–159
history of, 34
and workplace racism, 50–57
workplace racism rooted in,

50–57
SmallBusinessPrices.co.uk, 280
Smith, Suzanne, 45
Smithfield Foods, 92
Snyder, Dan, 141

Social accountability, 128
Social distancing, 89
Social impact, external, 310–312
Social media, 21, 223
Social responsibility, 15, 302–306
“The Social Responsibility of

Business Is to Increase Its
Profits” (Friedman), 10–11

Social Security Act, 40
Society for Human Resource

Management (SHRM), 106, 280
Solid8, 196
Solomon, David, 174
Sotomayor, Sonia, 62
S&P 100, 117
S&P 500, 13
S&P 1200, 117
Splunk, 109
Sponsorships:

for gender equity, 185–189
to retain diverse talent, 253–255
for women leadership

advancement, 285–286
for women of color, 179

Stakeholders, commitment to
inclusion by, 247

Stanford University, 109
Starbucks, 5, 23–24, 107, 135, 207
Stewart, Martha, 209
Stewart, Will, 42
Stoxx 600 index, 172
Street Insider, 307
Stress, 103–104
Strikes, 20–21
Stryker, 197
Students, 94–96
Sunbeam, 12
Supplier diversity:

achieving, 244–247
auditing, 214
quantifying true, 147–149
through history, 45

342

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 343�

� �

�

Surman, Mark, 249
Survey Monkey, 103
Surveys:

customer, 305
for employee feedback,

292–293
Sustainability, and DEI, 312–314
Sustainable Development Goals

(SDGs), 302–303
Sustainable management, 204
Svenska Handelsbanken AB, 182
Sweden, 271, 281
Swiss Re, 308–309
Systemic racism, 41

Talent search, see Hiring
Tan Seng Chai, 317
Target Corporation, 5, 149, 304, 317
Task Rabbit, 177–178
Tax, emotional, 180
Taylor, Breonna, 127, 139
Teachers, 94–96
Team, picking your, 210–211
Technology Community Women’s

Network (TCWN), 270
Technology sector, lack of women

leadership in, 62
TED Talk, 82
TEDx, 321
Teletherapy, 106
Terror, in Black American working

experience, 41–43
Tesla, 99–100
Texaco, 77, 133
Think and Grow Rich (Hill), 19
Think and Grow Rich: A Black

Choice (Kimbro), 19
This Way Ahead program, 157
Thomas, Clarence, 132
Thompson, Ken, 156
Threatening behaviors, recognizing

and addressing, 10

Timberland, 280
TIME magazine, 193
#TimesUp movement, 189–194
TNS Social Research, 131
Tokenism, 184
Torrey, Scott, 307
TransferWise, 117
Transformational leadership,

82, 208
Transitioning back to work,

272–277
Transparency, for compassionate

corporate culture, 218–219
Traveling Vineyard, 73
Truepic, 321
Trump, Donald and administration,

92–93
Trust:

lack of employer, in Black
American working experience,
36–38, 57

while working from home,
113–116

Tulsa Massacre of 1921, 42
Tupper, Earl, 73, 75
Tupperware, 73–74
Tweeps, 289
24-Hour Fitness, 101
2020 Women on Boards, 174
Twitter, 289
Twitter Parents, 289
Twitter Women, 289
Tyson, Bernard J., 248
Tyson Foods, 5, 92

UAW (United Auto Workers), 71–72
Uber, 2, 21, 97
UberEats, 21
UBS (Union Bank of Switzerland),

78
UC Berkeley, 15, 38, 39
Udacity, Inc., 225

343

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 344�

� �

�

UFCW (United Food and
Commercial Workers
International), 89, 93

Ulta Beauty, 181
Uncle Ben’s, 141
Unconscious bias, 139, 146–147,

175, 239
Underrepresentation, 9, 50, 62
Unemployment, during COVID-19

pandemic, 100–102
Unethical behavior, 5, 43, 57,

220–222
UN Global Compact, 315
UNICEF, 271
Unilever, 146, 311
Union Bank of Switzerland (UBS),

78
Unions, 20, 38–39
United Auto Workers (UAW),

71–72
United Federation of Teachers, 95
United Food and Commercial

Workers International
(UFCW), 89, 93

United Kingdom, 271
United Nations, 302
United Negro College Fund,

140–141
University of Mississippi, 66
University of North Carolina, 96
University of Oxford, 129
University of Rome, 94
University of Southern Mississippi,

44, 47
University of Tennessee, 245
US Bureau of Labor Statistics, 102
US Census Bureau, 267
US Chamber of Commerce, 103
US Congress, 36
US Constitution, 34
USC Race and Equity Center, 307

US Department of Labor, 71, 100
US Government Accountability

Office, 184
US Homestead Act (1862), 153
US Plastics Pact, 304
US State Department, 321
US Supreme Court, 151, 223

Verizon, 6
Villagran, Michele, 220
Violence:

against Black Americans, 127,
136

in Black American working
experience, 41–43

racial sexual, in 19th century
workplace, 66

Virgin Group, 206
Virtual schooling, 95
Von Hayek, Friedrich, 14

Wachovia Corporation, 156
Wage disparities, see Pay gap
Wagner Electric Corporation, 72
Walker, Madame C. J., 43
Walker, Maggie Lena, 67–70
Wallaert, Matt, 250–251
Wall Street Journal, 171
Walmart, 82, 92, 259, 317
Walton, Debra, 291–293
Ward, Robyn, 206
Warden, Kathy, 181–182
WarnerMedia, 134
The Washington Post, 171
Washington Redskins, 141
Weapons of Math Destruction

(O’Neil), 144–145
Weinstein, Harvey, 191–192, 250
Welch, Jack "Neutron," 12
Wellness programs, 108, 117–118
Wells, Ida B., 42

344

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 345�

� �

�

Wells Fargo & Co., 22, 150
Welsh, Hugh, 254–255
WePow app, 145
Westfall, Mark, 148
Westpac Bank, 272
We Wear the Mask (Dunbar), 55
White collar workers, 87, 89
White Men’s Leadership Study,

286
White-run businesses, 41–42
Whiting Petroleum, 101
WHO (World Health Organization),

107
Whole Foods Market, 24, 90
Williams, Geisha, 174
Williams, Serena, 135
Wilson, Joseph, 240
Winfrey, Oprah, 61
Wing, 195–196
Wise, Brownie, 73–75
W@M (Women at Microsoft),

217
WOA (Women of AT&T), 270
Women:

of color (see Women of color)
European, in agriculture sector,

65
in leadership (see Women’s

corporate leadership)
mentorships for, 187

Women at Microsoft (W@M),
217

Women Don’t Ask (Babcock),
168–169

Women of AT&T (WOA), 270
Women of color:

in corporate America, 178–179
in corporate leadership, 79–81
devaluation of, 65–66
diversity initiatives including,

175–180

and gender equality, 172–173
gender inclusion for, 292
supporting the advancement of,

283–284
treatment of, in work

environments, 80
Women@Pixar, 288
Women @Refinitiv, 269–270
Women’s corporate leadership,

61–84
compassion and empathy to

improve workplace for,
81–83

historical context of, 67–75
and the housewife as a

businesswoman, 72–75
Maggie Lena Walker, 67–70
racial and gender discrimination

among, 77–79
supporting, and advancement,

281–287
and valuing the work of women,

64–67
and wage disparities,

75–77
women of color in, 79–81
WWII and transformation of

work culture, 70–72
Women @ Thomson Reuters,

269–270
Work-family balance, 269, 278
Work from Home IT Impact study

(2020), 110
Working from home, 87,

109–112. See also Remote
work initiatives

Working Mother, 147
Working Mothers, 276
"Working-while-Black," 34–35
Workplace equality, defined, 4
Workplace racism, 50–57, 129

345

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 346�

� �

�

World Bank, 11
World Economic Forum and

Business Roundtable, 3, 62,
258, 321

World Health Organization (WHO),
107

World War II (WWII), 70–72
Wu, Ellen, 49

Xerox, 240, 243
XOR, 145

Yale University, 192
Yellen, Janet, 76
Yellen, Sheldon, 211–212

Zoom, 108, 110, 242–243
Zubulake, Laura, 78

346

Index



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 347�

� �

�



Trim Size: 6in x 9in Schreane780588 bindex.tex V1 - 01/18/2021 10:17pm Page 348�

� �

�



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 0
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <>
    /CHT <>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-1a:2001, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-1a, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-1a:2001, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-1a. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents that are to be checked or must conform to PDF/X-1a:2001, an ISO standard for graphic content exchange.  For more information on creating PDF/X-1a compliant PDF documents, please refer to the Acrobat User Guide.  Created PDF documents can be opened with Acrobat and Adobe Reader 4.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [504.000 720.000]
>> setpagedevice


