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Accounting, 40-43
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of 1990
ADA Amendments Act of 2508, 359
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ADDIE model, 192-197
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Employment Act of 1967 (ADEA)
Ad hoc, 293
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Administrative exemption, 388-389
ADR. See Alternative dispute resolution
Adult learning, 198-200
Adverse impact, 446
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Affirmative action plans (AAPs), 153-154
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Appraisals, 210
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Nondiscrimination Act of 2008
Business ethics, 104-105, 164
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Capital, 10-11

Caradigm, 36

Card campaigns, 309

Career development, 223

575

Career journey, 222
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Career management, 223
description, 22
Career pathing, 220-223
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Career planning, 223
Career plateau, 223
Cascading goals, 54
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global, 461-463
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Change agent, 83
Change management, 83-86
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Budget Reconciliation Act of 1986 philosophies, 252-253
Coca-Cola Company, 36 prevailing wage, 256
Code of conduct, 299 strategies, 251, 254
Code of ethics, 104-105 total, 251-252
Codetermination strategies, 294, 295 Compensation insurance, 333
Cognitive ability, 217 Competencies, 120
COLA. See Cost-of-living adjustment description, 19
Collective bargaining, 312 transmission of knowledge, 21
Collective bargaining agreement (CBA), Competency-based pay, 254
399 Competency model, 120, 225
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Commercial diplomacy, 447 for profits, 74-75
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Common law doctrines, 365-369 Compliance, 3, 278,299
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deferred compensation plan, 274 Title Ill, 443
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employee benefit programs, 269-271 382
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257 Contingency/situational theories, 179
expatriate compensation, 275-279 Contingent worker, 118
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minimum wage, 261, 263 Contract bars, 312

outsourcing, 275 Contract manufacturing, 94, 97



Index 577

Contracts
for drug-free workplace, 370
employment, 148-149, 280
exceptions, 150, 365-366
management, 94, 97
Contrast error, 146
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Copyright Act of 1976, 371
Core competencies, 46, 99, 100
Corporate citizenship, 102, 103
Corporate culture, 292, 293
Corporate governance, 101-105
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shelf
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CRA. See Civil Rights Act of 1991;
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Crisis management, 336-:527
Criterion, 140, 142
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Cuban, Mark, 36
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Cultural noise, 146
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CWBs. See Counterproductive work behaviors
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bias, 88-89
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(HHS), 379-380, 418
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337,340
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DHL, 218-219
DHS. See Department of Homeland Security
Didactic, 201
Digital dashboards, 69
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Disability, 295. See also Reasonable
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mental limitations
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description, 446
veterans and, 442
Disability Resource Centers, 132
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Disaster preparation and continuity

planning, 336-340
recovery strategies, 337

Discrimination, 212

Disparate impact, 447

Dispute/grievance resolution, 303-306

Distance leamning, 195

Distributed training, 196

Distributive justice, 246

Diverse Workforce Limited Proficiency
Outreach program, 419

Diversity, 230-231

Divestitures, 93, 96
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Division of labor, 47

DMAIC model, 227
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DOL. See U.S. Department of Labor
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Domestic violence, 341

Downsizing, 95

Downward communication, 215

Drive, 104

Drucker, Peter, 43

Drug-Free Workplace Act of 1988, 370-371

Drug screens, 150-151

Drug test records, record-keeping
guidelines, 453

Dubin, Robert, 156
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Due process, 301, 448
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EBDM. See Evidence-based decision
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Economic valuations, 94, 98
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record-keeping guidelines, 453
Survey, 371-374
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ELR. See Employee and labor relations
E-mail, 65
Emergencies, fcrtravel from home to work,
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Employze and labor relations (ELR), 9,
258289
Emy.loyee assistance program, 273, 344
Eiriployee benefits, 271
izmployee development, 216-226
career pathing, 220-223
cross-training, 220
high-potential employees, 225-226
knowledge management, 223-224
talent assessment, 216
Employee-employer relationship, 289-296
alternative dispute resolution, 304-305
climate and culture, 289-291
discipline, 300-302
dispute/grievance resolution, 303-306
employee communication and feedback,
296
employee discipline, 300-302
employee handbooks, 298-299
employee operational guides, 300
labor-management cooperative strategy,
294-295
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participative management, 292
positive employee relations strategies,
292
support for all groups, 297-298
terminations, 302-303



Index 579

union relationship, 306-317

work teams and task forces, 292-293

Employee Free Choice Act, 309

Employee handbooks, 298-299

Employee operational guides, 300

Employee Polygraph Protection Act of

1988, 144

Employee relations, 289

Employee Retirement Income Security Act

(ERISA), 270, 374

Employees

abilities, 127

absenteeism, 176

capability/skills assessments (internal), 67

confidentiality, 291

discipline, 300-302

eligibility for FMLA, 400

engagement, 178

FMLA notice requirement, 401

grievances, 293

high-potential, 225-226

interests, 127

involvement with OSHA, 425

knowledge, 127

labor relations and, 287-317

life cycle, 7

longevity of service, 150

maximum hours and overtime, 384-385

mobility, 112, 114

needs, 175

new hire on-boarding, 154-155, 347

orientation, 154-155

participation in ERiSA; 376

performance appraisals and reviews,
207-215

positive employee relations strategies,
316

referral program, 129, 130

relations, 8-9

reliability, 139

rest and meal periods, 386

rights, 314-315

rights and responsibilities with OSHA,
421-422

selection, 139, 144-147

self-service benefit technology, 70, 72

skills, 127

temporary emergency standards, 322

termination, 206

testimonials, 125

training, 175
unions and, 309
verification of applicant information, 142
work style, 127
work values, 127
worldwide, 166
Employee stock ownership plans (ESOPs),
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Employee turnover. See Turnover
Employer-paid benefits, 270-272, 273
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branding, 124
of choice, 124
FMLA and, 398, 408
responsibility to OSHA, 420-421
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rights with OSHA, 421
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Compensation Program Act
(EEOICPA), 448
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Harassment by Supervisors,” 439
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Environmental responsibilities, 102, 103
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EOs. See Executive Orders
EPI. See Efficient Purchaser Index
Equal employment opportunity (EEO), 94
compliance, 113
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ESOPs. See Employee stock ownership
plans
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13279, 381

13286, 381

13465, 381
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benefits, 282

compensation, 281-286

exempticn, 538
Exemption status, 387-388
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Exit interview, 131, 156-157
ccatriate assignment, 233

compensation, 275-279

premiums, 278-279

tax issues, 277
Expatriates, 168, 233
Expatriation, 232-234
Expectancy theory, 190-191
External equity, 254, 265
External forces, 55, 57
Extraterritoriality, 162, 163
Extraterritorial laws, 162, 450
Extrinsic rewards, 182

FAA. See Federal Aviation Administration
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Face-to-face interview, 144, 145

FACT. See Fair and Accurate Credit
Transactions Act (2003)
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Fair Labor Standards Act of 1938 (FLSA),
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389-390
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387

executive exemption, 388

exemption status, 387-388

FMLA and, 397
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programs, 386

maximum hours and overtime, 384-385

minimum wage, 384
on-call time, 386
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outside sales exemption, 390
penalties and recovery of back wages,
393-394
professional exemption, 389
record keeping, 392-393
rest and meal periods, 386
salary basis requirement, 388
salary deductions, 390-392
travel away from home, 387
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travel time, 386
waiting time, 385
Fairness, 530-531
Fair trade agreements, 41
Family and Medical Laave Act of 1993
(FMLA), 271, 273, 395-408
calculating the FMLA year, 406-407
description, 395-396
designation of leave, 396
employee notice requirement, 401
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employers covered, 398
ending FMLA leave, 407-408

failure to designate in a timely manner,

396
fifty or more employees, 398
foreseeable leave, 401-402
implications for employers, 408
key employee exception, 400-401
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medical certification process, 404-406
notice obligations, 399-400
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record-keeping guidelines, 453
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unforeseeable leave, 402
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Faragher v. City of Boca Raton, 436,
437-438
FBI. See Federal Bureau of Investigation
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Federal regulations, 448
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Federal Unemployment Tax Act (FUTA), 448
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Finance, 40-43
control, 135
Financial accounting, 42
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Financial viability, 42, 44
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First impression, 146
First responders, 329
503(c), 359
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of 1993
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Foreseeable leave, 401-402
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record-keeping guidelines, 453
retention calculation, 152
Formalization, 117
Forum shopping, 449
Fossil, 280
401(k), 260, 270, 274, 432, 451
Franchising, 36, 37
Fraudulent misrepresentaticn, 367
Free Trade Area of the Arnericas, 416
Fringe benefits, 270, 272
Front-back format, 49
FSAs. See Flexible spending accounts
FTC. See Federal Trade Commission
FTEs. See Full-time equivalents
Full-time equivalents (FTEs), 158-159
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FUTA. See Federal Unemployment Tax Act
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Glass Ceiling Act of 1991, 410-411
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Global ethics, 105
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Bekavior Effectiveness (GLOBE) study,
161182
Glaiha. mind-set, 162
Global mobility, 166, 167
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Global Sullivan Principles, 164, 165
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GM. See General Motors
Goals
cascading, 54
S.M.A.R.T. goal setting, 55, 57
stretch objectives, 57
Golden handcuffs, 280
Golden handshakes, 280
Golden life jackets, 280
Golden parachutes, 280
Google, 52, 255, 297
Governance, 103
GPHR. See Global professional in Human
Resources
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Grand Rounds, Inc., 113

Graphic rating scale, 210

Great man theory, 178

Greenfield operation, 37, 39

Grievance procedure, 295, 296

Grievances, 290, 295

Griggs v. Duke Power Co., 122,129, 364,
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Guidelines for Multinational Enterprises
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Hall, Edward T., 79
Halo effect, 146, 214, 213
Hands-on learners, 200
Harassment, 298, 354, 356
hostile work environment, 436
prevention, 287
quid pro quo, 435-436
sexual, 435-436
Hardship premium, 278, 279
Hardships, 278, 279
Harris v. Forklift Systems, 436, 437
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HCEs. See Highly compensated emplavee
exemption
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Headhunters, 115, 133
Health care benefits, 271-273
Health Hazard Evaluatioi (1HE) program,
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Health Insurance Portability and
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379-380
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Health maintenance organizations (HMOs),
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HHE. See Health Hazard Evaluation
program
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Hidden costs, 82
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High-potential (Hi-Po), 205, 225
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record-keeping guidelines, 453
Hispanic Chamber of Commerce, 132
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Hollow structure, 50
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aPHR, 23-25
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exams, 23
Human resource development (HRD),
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audit, 176
description, 174
employee development, 216-226
employee training, 175-177
instructional design, 191
intrinsic versus extrinsic motivators, 182
job characteristics model, 186-187
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Human resource development (HRD)
(continued)
leadership coaching, 184-185
leadership development, 178-179
leadership grid, 179
leadership styles, 179-181
locus of control, 183
measuring return-on-investment, 235-242
needs that motivate, 177-178
organizational development, 226-229
overview, 174
performance appraisals and reviews,
207-215
quality initiatives, 226-228
scientific management, 185-186
talent management, 204-205
theories of motivation, 184
Human resource information system (HRIS),
70, 147, 203, 268
Human resource manager, 13-14
abilities, 18
accreditation, 22-23
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degrees, 19-20
development of HR competencies, 17-31
job outlook, 14
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