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Active Jurors
arguments by, 5, 36, 39-40, 95-96, 184-185
arming of, for persuasion, 48, 95-96
case study depicting, 37-40
characteristics of, 34-35
coalitions including, 35, 36, 38-39
core value activation among, 48
graphic persuasion tools assisting,

171i—174i, 184-185, 1841-1851

“TJust Am” jurors vs., 32:-5,°33i, 38-39
life cycle of, 34i
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steps to reaching verdict involving, 35i, 36-37
Addition, simplification by, 63i, 68-72, 69i-71i
Adobe Flash, 385, 440, 444
Alice in Wonderland, 300
Allen, Woody, 14, 435
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animations using, 438-439, 439i

closing arguments including, 365-366, 3671

expert witness testimony using, 338-340,

339i-340i, 345, 3471, 348, 3491
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argumentative graphics, 359-361,
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ClOSing, 22, 23, 23i, 117, 140-141, 196, 273,
309-312, 309i-314i, 315-316, 315i-316i,
320, 322i, 359-376, 360i—371i, 373i-375i,
435-436
graphic persuasion tools summarizing,
184185, 184i-185i
jury deliberations involving, 5, 36, 39-40,
95-96, 184-185
thematic, 372, 373i-3751, 376
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AutoContent Wizard (Microsoft), 382, 383
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Basic text pulls, 260, 260i

Believability of expert witnesses, 340-342,
341i-3451, 344

ben Izzy, Joel, 323

Billboard Principle, 212, 215, 289

447



448 » Index

Blackboards and flip charts
information architecture applied in, 404-414,
40414141
intimacy of, 403
limitations of, 414-415
as nonelectrical technology, 384, 386-387,
388-415
spontaneity of, 386-387, 389-402, 403
actual, 389-395, 390i-395i
planned, 395-402, 396i—402i
as teaching tool, 388-389, 3891, 408-411,
409i—411i
“Blah Blah Blahs,” 334-335, 344358
Bonaparte, Napoleon, 190-192, 191i-195i, 194
Boredom, avoiding, 55-58, 56i-58i, 62-76, 62i,
64i-661, 69i-711, 73i-751
Brain
brain in retreat without simplification,
54-55, 54i
conscious vs. subconscious, 82i-83i, 84-85, 89
Bright, John, 118
Buildable exhibit boards, 420421, 420i, 423,
424i. See also Magnetic boards
Burma-Shave, 213-215

C

Case themes
categories of, 118-122, 118i
closing arguments including, 117, 369-312,
310i-314i
familiarity of, to jury, 20-21
functions of, 112-116, 115i—116i
multiple, used during trial, 122
opening statements including, 114, 117,
309-312, 310i-314i
opponent’s, using, 312
restrictions on, 117-118
storyline including variety of, 99, 111-122,
1131, 115i-116i, 118i
when and how to use, 116-118
Cather, Willa, O Pioneers!, 20-21
Chartjunk, avoiding, 232-236, 233i-237i
Charts, 292-293, 2931
Checklists, 181, 1811, 289-290, 290i-291i, 365
Choate, Rufus, 212
Chronologies
chronological order of factual theory, 99, 100

graphic persuasion tools showing
chronological relationships, 181-182, 183i
master, 78-80, 79i, 270-272, 271i-272i
opening statement chronological overview,
315-316, 315i-316i1
plot of storyline as, 99, 100, 128-129
as standard form graphics, 283-285,
283i-2851
storyline alternative approaches to, 129-140,
131i-1351
timelines and, 78, 270-272, 271i-272i, 284-285,
2851, 315-316, 315i-316i1
Churchill, Winston, 395
Citations, 258
Closing arguments
alternatives ignored by opposition highlighted
in, 376, 3761
arguing as purpose-cf graphics in, 367, 372
arguing damagec in, 366-367, 368i-371i
attacking opOGsition with graphics in, 359-361,
36012651, 363
case themes presented during, 117, 309-312,
3.0i-314i
Jury instruction on law in, 364-366,
365i-3671
opening statement relationship to,
309-312, 309i-314i, 315-316, 315i-316i,
320, 3221
storyline presented in, 22, 23, 23i, 117,
140-141
thematic arguments in, 372, 373i-375i, 376
timelines in, 273, 315-316, 316i
trial graphics used during, 196, 273, 309-312,
310i-314i, 315-316, 316i, 320, 322i,
359-376, 360i-371i, 373i-3751
turning opponents’ graphics against them in,
363-364, 364i
video display technology used in, 435-436
Cobb, Lee J., 38-39
Collages, summary, 300, 301i, 302
Collective unconscious, 19-20
Coltrane, John, 77
Common sense, 19-20, 41, 41i, 43—-44
Comparisons, 166-168, 168i-169i, 178-181,
179i-181i
Compassion, 41, 41i, 42-43, 91, 92i
Compensation, juror, 13
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Complexity Scale
comprehension vs. interest and, 62-77, 62i,
64i-661, 69i—711i, 73i—751
simplification measured via, 58-77, 59i-67i,
69i-71i, 73i-75i, 771
by addition, 63i, 68-72, 69i-71i
by division, 63i, 72-75, 73i-751
by multiplication, 63i, 75-77, 771
by subtraction, 63i, 64-68, 64i—671
Comprehension Curve, 55-58, 56i—58i, 62-76,
621, 64i-66i, 69i-71i, 73i-751
Connell, Evan S., Son of the Morning Star, 129
Contrasts and comparisons, 178-181, 179i-181i
Core values. See Values
Critical listening, 86-91, 86i-87i
Cross references, graphic, 234, 235i

D

Damages, arguing, 366-367, 368i-371i
Darrow, Clarence, 323
da Vinci, Leonardo, 176
Deliberations. See Jury deliberations
Depositions, video, 434-436, 436i, 437-438
Display technologies
electrical
animations and simulations as, 385,
430-432, 438-440, 4391
integrated presentation systeras as, 385,
433-434, 434i, 437
portal technology as, 353, 440-444,
441i-442i
projection-only techriology as, 384-385,
432-433
video as, 385, 434-438, 4361
limitations of technology, 379-384, 380i-381i
mental mining and, 444445
message not driven by technology in, 10, 10i,
379-382, 380i-381i
more not necessarily better technology,
386-388
multiple, simultaneous, 387, 419, 419i
nonelectrical
blackboards and flip charts as, 384, 386-387,
388-415, 390i-402i, 404i—414i
exhibit boards as, 384, 415-429,
417i-422i, 4241
models as, 384, 429-432, 431i

overview of, 9-10, 377-379
selecting appropriate, 381, 381i, 386-388, 387i
Technology Continuum for, 247-250, 248i
trial technology taxonomy, 384-385, 385i
types of, 377-378, 378i (see also electrical and
nonelectrical subentries)

Disrespect for jurors, 13-14

Division, simplification by, 63i, 72-75, 73i-751

Document cameras, 385, 432—433

Dynamic exhibit boards, 419-424, 420i-422i, 4241

E

Earle Stahl—Hoosier Fisherman, 1
Edison, Thomas, 85
Education of jurors. See also Learning styles
blackboard and flip chart graphics for,
388-389, 2821, 408-411, 409i—411i
closing argminent graphics for, 364-366,
365i-3071
informiacion architecture, lowering learning
varriers for, 187-189, 188i
iuiy system for, 21
persuasion via, 47, 49-52, 51i, 55, 81-82,
185-186, 186i—187i
storylines for, 21, 97-98
trial lawyers as teachers for, 50-52, 51i, 97,
147, 185-186, 186i—187i, 330, 388-389
tutorials for, 302, 303i—304i, 365, 443
Ellington, Duke, 85
Elmos (document cameras), 385, 432-433
Emotions
compassion as, 41, 41i, 42-43, 91, 92i
excitement as, 348, 349i-352i
graphic persuasion tools” effect on, 163-165,
163i—-164i
Erasable boards. See Blackboards and flip charts
Evidence
authentication of, 202n
display technologies for, 247-250, 248i
fairness and accuracy of, 244i, 245-247, 2461
foundational requirements for, 244i, 247
illustrative trial material vs., 195, 239-243,
239i-240i, 2421
judicial incentives for allowing, 250
Purpose Continuum of, 243-247, 243i-244i, 246i
relevance of, 244i, 245
rules of, for trial graphics, 8, 244, 244i, 247
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Evidence, continued
standards of usability for, 243-247, 243i-244i
Technology Continuum of, 247-250, 248i
trial graphics as, 8, 195, 202n, 239-250,
239i-240i1, 2421, 243i-244i, 2461, 248i
Excitement of expert witnesses, 348, 349i-352i
Exhibit boards
advantages of, 425-427
lamination of, 428-429
mechanics of, 427-429
as nonelectrical technology, 384, 415-429
size of, 427-428
types of, 416-425
buildable, 420-421, 420i, 423, 424i (see also
Magnetic boards)
combination, 421-422
dynamic, 419-424, 420i-422i, 4241
fill-in-the-blank, 417-419, 417i-419i
overlay, 422-423, 422i, 424
revealable, 421, 421i, 423-424
specialty, 424-425, 4251
static, 416-417
Expert witness testimony
believability of, 340-342, 341i-345i, 344
“Blah Blah Blahs” in, 334-335, 344—358
challenges of, 330, 334
conclusion explanations during, 355
excitement expressed during, 348, 349i-2521
fairness of methodology explanations in,
338-340, 338i—-341i
“Gingers” in, 334-344
key working document expianations during,
355, 35613581, 357
maintaining focus during, 348, 352,
353i-354i, 355
outlining how, what, and why in, 335,
336i-337i, 338
technical term explanations in, 345, 347i,
348, 3491
toys to capture attention during, 344-345, 346i
trial graphics used during, 330-358

F

Factual theory
arguing in the alternative vs., 101-102
assessing effectiveness of facts for, 108-111,
109i, 1101
assessing individual facts for, 103-108, 104i

chronological order of, 99, 100

steps to assembling, 102-111, 103i, 104,
109i, 110i

storyline built around, 99, 100-111, 100i, 103i,
1044, 109i, 1101

Fairness

of evidence, 244i, 245-247, 2461
of expert witness methodology, 338-340,
338i-341i

jurors motivated by, 41, 41i, 43, 92, 95i

Far Side cartoon, 334
Fiedler, John, 39n
Fill-in-the-blank exhibit boards, 417-419,

417i-4191

Fitzgerald, Ella, 6-7, 143i
Flip charts. See Blackboards and flip charts
Flowcharts, 287-289, 28¢!. Cee also Process

flowcharts

Focus of expert witnesses, 348, 352,

35313541, 555

Fonda, Heniv, 37, 37i, 38-39, 105

G

Ceraldine (character), 416
“Gingers,” 334-344
Gitler, Ira, 77

Graphic persuasion tools

Active Juror organization using, 168-174,
171i-174i

arguments explained using, 184-185, 184i-185i

attention-holding aspects of, 155-156, 156i

buzz factor from, 147-152, 149i

characteristics of good, 147-152, 148i-153i

chronological relationship shown using,
181-182, 183i

comparing and contrasting evidence using,
178-181, 179i-181i

comparisons shown using, 166-168, 168i-169i

differences conveyed using, 153-155, 154i-155i

emotional effects of, 163—165, 163i—164i

importance and power of, 6-7, 146-147,
152-185

key terms defined using, 182-183

mistakes with, 144-147, 145i—146i

not easily visible things depicted using,
174-177, 1751, 1771

patterns illustrated using, 165-166, 165i-167i,
182, 1831
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simplification using, 147, 159-163, 161i-162i
teaching using, 185-186, 186i-187i
toeholds provided through, 156-159
Wordland vs., 143-144, 143i-144i,
153-154, 154i
Graphics. See Trial graphics
Graphs, 291-292
Grogan, Guy, 55

H

Halo effect, 237

Hedberg, Mitch, 85

Herndon, William, 50

Heuristics, 241, 25, 29-30, 29i, 120-121
Highlighting, 259, 259i

Homer, The Odyssey, 130

Honesty, value of, 236-237
Honeyecutt, Daryl, 197, 198

Icons, 232, 232i
“T Just Am” jurors, 32-34, 33i, 38-39
Illinois v. Armstrong, 105-107
Informational Honeymoon, 212-213, 215, 289
Information architecture
avoiding chartjunk in, 232-236, 233i-2371
blackboards and flip charts applying; 404414,
40414141
honest conveyance of informacion via,
236-237
icons in, 232, 232i
information exchang= and engagement
facilitated via, 189-190, 1891
juror orientation using, 226, 228-232
icons for, 232, 232i
titles for, 228-231, 229i-231i
learning barriers lowered via, 187-189, 188i
principles of, 7-8, 187-237
repetition of information in, 196, 206, 208-223,
263, 289, 419-424
time and space in, 7-8, 197-226, 263, 289,
419-424
adequate allocation of, for key information,
205-206, 206i, 2071
advantages of limitations of, 198
effective allocation of, 198-206
limitations of, 7-8, 8i, 197-226
overcoming restrictions of, 206, 208-226

pacing devices for best use of, 206, 208-223,
263, 289, 419-424
prioritization of information highlighted in,
199-200
proportioning, for key information,
200-205, 201i, 203i-204i
Ritter’s rules of, 199-206, 1991
symbols used in, 224-226, 224i-225i, 2271
titles in, 228-231, 229i-231i, 233-234, 234i,
404i, 405
trial lawyer advantages with, 196
trial lawyer disadvantages with, 190-195
Information processing
analogy illustrating, 25-27, 26i-27i
brain in retreat from, 54-55, 54i
combined systematic-heuristic, 24i, 25,
30-31, 30:
heuristic, 241,25, 29-30, 291
by jurors, 24-31, 24i, 26i-30i, 29n, 54-55, 54i
jurydansiuctions and, 28, 29-30, 29n
syctematic, 24-25, 24i, 27-29, 281
Instractions to jury. See Jury instructions
lategrated presentation systems, 385, 433-434,
434i, 437
Interest Curve, 55-58, 56i—58i, 62-76, 62i,
64i-66i, 69i-71i, 73i-751

J

Jobs, Steve, 444
Jung, Carl, 19
Jurors/jury
Active Jurors as, 5, 32—40, 331, 34i, 35i, 48,
95-96, 168—-174, 184-185
case studies of, 37-40, 37i, 41-45
coalitions of, 35, 36, 38-39
collective unconscious of, 19-20
commitment of, 17
common sense of/ motivating, 19-20, 41, 41i,
43-44
compassion motivating, 41, 41i, 42-43, 91, 92i
compensation for, 13
core values motivating, toward verdict, 40—45,
41i, 421, 48, 91-95, 92i-95i
deliberations by, 5, 31-40, 32i-351, 371, 95-96,
168-174, 171i-174i, 184-185, 184i-185i
(see also Jury deliberations for detail)
directly addressing, during trial, 24
disrespect for, 13-14
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Jurors/jury, continued

education of, 21, 47, 49-52, 51i, 55, 81-82,
97-98, 147, 185-186, 186i—187i, 187—-189,
1881, 302, 30313041, 330, 364-366,
365i-3671, 388—389, 3891, 408-411,
409i-411i, 443 (see also Learning styles)

evidence presented to, 8, 195, 202n, 239-250
(see also Evidence for detail)

experiences, values, and connections of,
17-20, 18i

fairness motivating, 41, 41i, 43, 92, 95i

familiarity of core case elements for, 20-21

giving jurors what they want, 1-10

“I Just Am” jurors as, 32-34, 33i, 38-39

information architecture for presentations to,
7-8, 187-237, 263, 289, 404-414, 419-424
(see also Information architecture for detail)

information processing by, 24-31, 24i, 26i-30i,
29n, 54-55, 54i

instructions to, 28, 29-30, 29n, 288-289,
364-366, 36513671, 409 (see also Jury
instructions for detail)

Juror Influence Continuum of, 32, 33i, 38

jury system for, 4-5, 13-24, 16i, 18i, 22i, 23i
(see also Jury system for detail)

learning styles of, 34, 7, 21-24, 98,
145-146, 186n

objectivity motivating, 41, 41i, 43, 92, 92i-941

orderliness motivating, 41, 41i, 43, 91-92, 93i

Party Preference Continuum of, 5122, 32i,
38-39

persuasion of, 5-7, 47-96, 143—187 (see also
Persuasion for detail)

respect for, 15

self-interest motivating, 41, 411, 44

simplification of cases for, 48, 52-77, 531, 54i,
561581, 59i-67i, 69i-71i, 73i-751, 771, 147,
159-163, 161i—-162i

social mores motivating, 41, 41i, 44

storylines presented to, 6, 21-24, 22i, 23i, 86-91,
86i—871, 97—-141, 100i, 103i, 1044, 1091, 110i,
113i, 115i-116i, 1181, 123i-128i, 131i-135i,
137i-1391 (see also Storylines for detail)

trial graphics for (see Trial graphics)

types of, 31-37, 32i-34i

verdicts reached by, 4-5, 13-45, 24i, 26i-30i,
29n, 32i-34i, 351, 41i, 42i, 48, 91-95, 92i-95i,
288, 418-419 (see also Verdicts for detail)

wants of, 2—4

Jury deliberations
arguments in, 5, 36, 39-40, 95-96, 184-185
case study of, 37-40, 371
dissenters in, 3637
graphic persuasion tools in, 168-174,
171i-174i, 184-185, 184i-185i
Juror Influence Continuum in, 32, 33i, 38
Party Preference Continuum in, 31-32, 32i, 38
type of jurors influencing, 31-37, 32i-34i
verdicts reached from, 5, 31-40, 32i-35i, 37i
Jury instructions
blackboard and flip chart graphics
anticipating, 409
closing argument graphics for, 364-366,
365i-3671
flowcharts for analysis of. 288-289
information processing aad, 28, 29-30, 29n
Jury system
directly addressing jurors in, 24
disrespect for jurors in, 13-14
education of jurors in, 21
effeciivencss of, 13-16
farilizrity of core case elements in, 20-21
Jjuror commitment to, 17
juror compensation in, 13
juror experiences, values, and connections
applied in, 17-20, 18i
reasons for success of, 16-24, 16i
respect for jurors in, 15
stories in, 21-24, 22i, 23i
verdicts reached through, 4-5, 13-24
Juxtaposed text pulls, 260, 261i, 262, 360, 3601
Juxtaposed timelines, 281-282, 282i

K

Keaton, Buster, 162-163, 162i
Kerr, Steve, 200n
Key concepts/terms
adequate allocation of time and space for,
205-206, 206i, 2071
graphic persuasion tools for defining, 182-183
opening statements introducing, 323,
324i-330i, 325, 328
proportioning time and space for, 200-205,
201i, 203i-204i
Key documents, 316-317, 317i, 355,
356i-358i, 357
Key players, 317-318, 318i-322i, 320
Keys, graphic, 234, 235i
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L

Larson, Gary, 334

Layer cake timelines, 268, 278, 278i, 280-281,
280i-281i

Learning styles, 3—4, 7, 21-24, 98, 145-146, 186n

Lincoln, Abraham, 50, 68, 105-107, 427

Linnaeus, Carl, 384

Locke, John, 19

M

Mackey, Pamela, 399-401
Macrotimelines, 273, 273i
Magnetic boards, 157-159, 157i-1591, 295-296,
315, 419, 420i, 421, 423
Maps, 293-296, 294i-297i
Master chronologies, 78-80, 791, 270-272, 271i-272i
Mastery of case, 328, 330, 331i—332i
McCarthy, Parnell Emmett (character), 14-15,
151, 40
McLuhan, Marshall, 379
Mental mining
anatomy of session of, 86-87, 86i-87i
brainstorming vs., 81n
the Click in, 82-83
conscious vs. subconscious brain in, 82i-83:.
84-85, 89
critical listening and, 86-91, 86i-87i
how to engage in, 83-85, 84i
persuasion as result of, 48, 81-91, 81n, 82i-84i,
86i—871
steps required for, 87-91,.57i
technology and, 444-.445
Microsoft PowerPoint, 382—-384, 385
Microtimelines, 274, 274i-2751
Minard, Charles Joseph, 190n, 191-192,
191i-195i, 194
Models
animation vs., 430-432
as nonelectrical technology, 384, 429-432, 431i
replicas as, 429-430
representational, 430
Monk, Thelonious, 77, 80
Motive
disproving, 126, 127i-128i
how to show, 125-128, 125i-128i
importance of, 124-125, 1241
risk of ignoring, 125
storyline explaining, 99, 123-128, 123i-128i
Multiplication, simplification by, 63i, 75-77, 77i

0
Objectivity, 41, 41i, 43, 92, 93i-94i
Occam’s razor, 111
Odell, Allan, 213
The Odyssey (Homer), 130
Opening statements
case explanation in, 308-312, 309i-314i
case themes featured in, 114, 117, 309-312,
310i-314i
chronological overview in, 315-316, 315i-316i
closing argument relationship to, 309-312,
309i-314i, 315-316, 315i-316i, 320, 322i
importance of strong, 307-308
key concepts/terms introduction in, 323,
324i-330i, 325, 328
key documents iitroduction in, 316-317, 317i
key players introduction in, 317-318,
318i—53221, 320
mastery of case displayed in, 328, 330,
3311+3321
5k =ctives of, 308
storyline presented in, 22, 231, 114, 117, 140
text pulls in, 316-317, 317i
timelines in, 273, 315-316, 315i-316i
trial graphics used during, 196, 273, 307-330
O Pioneers! (Cather), 20-21
Orderliness, 41, 41i, 43, 91-92, 93i
Outlines, 285-286, 286i1-287i, 335, 336i—337i, 338
Overhead projectors, 385, 432-433
Overlay exhibit boards, 422-423, 422i, 424

P

Pacing devices
Answer Board Phenomenon with, 211-212,
215, 289
Billboard Principle for, 212, 215, 289
checklist effectiveness similarity to, 289
dynamic exhibit boards using, 419-424,
420i-422i, 424i
how they work, 213-223, 214i, 216i, 218i—223i
Informational Honeymoon with, 212-213,
215, 289
principles underlying, 208-213
Selectavision from, 208-211, 208i-211i, 215
thematic text pulls using, 263
time and space restrictions overcome using,
206, 208-223, 263, 289, 419-424
Party Preference Continuum, 31-32, 32i, 38-39
Patterns, 165-166, 165i—-167i, 182, 183i
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anatomy of session of, 86-87, 86i-87i

brainstorming vs., 81n

the Click in, 82-83

conscious vs. subconscious brain in, 82i-831,
84-85, 89

critical listening and, 86-91, 86i-87i

Perspective, persuasion by maintaining, 48, 77, how to engage in, 83-85, 84i
78-80, 79i steps required for, 87-91, 87i
Persuasion perspective as tool for, 48, 77-80, 79i
arming Active Jurors for, 48, 95-96 simplification of cases as, 48, 52-76, 53i, 54i,
case Study of, 91-95, 92i-951 561581, 591671, 69i-71i, 73i-751, 771, 147,
characteristics of persuasive trial lawyers, 5-6, 159-163, 161i-162i
47-48, 48i by addition, 63i, 68-72, 69i-71i
core value activation for, 48, 91-95, 92i-95i brain in retreat without, 54-55, 54i
education of jurors as, 47, 49-52, 51i, 55, Complexity Scale measuring, 58-76, 59i-67i,
81-82, 185-186, 186i-1871 69i-71i, 73i-751, 771
graphic persuasion tools for, 6-7, 143-187 comprehension vs. interest and, 55-58,
Active Juror organization using, 168-174, 56i-58i, 62-76, 62i, 64i—66i1, 69i—71i, 73i—751
171i-174i by division, 63i, 72-75, 73i-75i
arguments explained using, 184-185, graphic persuasion tools for, 147, 159-163,
184i—185i 161i-162i
attention-holding aspects of, 155-156, 1561 by multiplication, 63i, 75-77, 771
buzz factor from, 147-152, 149i by subtraction, 63i, ©4-68, 64i-671
characteristics of good, 147-152, 148i-153i storylines for, 6, 8621 86i—871
chronological relationship shown using, toeholds in, 69.-22. 39, 156-159
181-182, 183i Photographs, 295 299i-300i
comparing and contrasting evidence using, Plot, storylize, 99, 100, 128-129
178-181, 179i-181i Poirot, Hercale (character), 272
comparisons shown using, 166-168, Portai te:hnology
168i-169i C¢ourtroom use of, 442—-444
differences conveyed using, 153-155, definition and description of, 440-442, 441i-442i
154i-1551 as electrical technology, 385, 440-444, 441i-442i
emotional effects of, 163-165, 163i-164i future of, 444
importance and power of, 6-7, 146-147, PowerPoint (Microsoft), 382-384, 385
152-185 Pranja, 19-20
key terms defined using, 182-152 Presentation methods. See Display technologies
mistakes with, 144-147, 145-34¢: Process flowcharts, 304, 305i-306i, 306
not easily visible things depicted using, Projection-only display technology, 384-385,
174-177, 1751, 1771 432—-433
patterns illustrated using, 165-166, Pulled quotations, 255-257, 255i—258i
165i-167i, 182, 183i Pulp Fiction, 129
simplification using, 147, 159-163, 161i-162i
teaching using, 185-186, 186i—187i R
toeholds provided through, 156-159 Relative-order timelines, 281, 282i
Wordland vs., 143-144, 143i-144i, Repetition
153-154, 154i avoiding excess, 68
mental mining for, 48, 81-91, 81n, 82i-84i, of case themes, during trial, 117
861-871 of mental mining, 90

pacing devices for best use of, 206, 208-223,
263, 289, 419-424
of storyline, during trial, 21-24, 22i, 23i, 98
of trial graphics and associated
explanations, 196
Replicas, 429-430
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Representational models, 430

Respect for jurors, 15

Revealable exhibit boards, 421, 421i, 423-424
Rita, Auntie, 90-91

Ritter’s rules of time and space, 199-206, 199i

S

Sanction (Lexis Nexis), 385, 433, 437
Scans, 253-255
Schlesinger, Arthur M., Jr., 50
Segmented timelines, 277-278, 2791
Selectavision, 208-211, 208i-211i, 215
Self-interest, 41, 41i, 44
Sequential timelines, 281, 282i
Simplification
by addition, 63i, 68-72, 69i-71i
brain in retreat without, 54-55, 54i
Complexity Scale measuring, 58-76, 59i-67i,
69i-71i, 73i-751, 771
comprehension vs. interest and, 55-58, 56i-58i,
62-76, 621, 64i—66i, 69i-71i, 73i-751
by division, 631, 72-75, 73i-751
graphic persuasion tools for, 147, 159-163,
161i-162i
by multiplication, 63i, 75-76, 77i
persuasion through, 48, 52-77, 53i, 54i;
56i-581, 59i-671, 69i-71i, 73i—75i, 771, 147,
159-163, 161i—-162i
by subtraction, 63i, 64-68, 6i-671
Slide projectors, 385
Social mores, 41, 41i, 44
Son of the Morning Star (Connell), 129
Sophie’s Choice (Styron), 129
Specialty exhibit boards, 424-425, 4251
Spingler, Andrew, 89, 147-148, 237
Spontaneity
actual, 389-395, 390i-3951
blackboards and flip charts for, 386-387,
389-402, 403
planned, 395-402, 39614021
Stahl, Earle, 1
Standard form graphics
analogies as, 304, 305i
charts as, 292, 293i
checklists as, 289-290, 290i-291i
chronologies as, 283-285, 283i-285i
flowcharts as, 287-289, 288i
graphs as, 291-292

maps as, 293-296, 294i-297i
outlines as, 285-286, 286i-287i
overview of, 8, 9i, 251-252, 252i
photographs as, 298, 299i-300i
process flowcharts as, 304, 305i-306i, 306
summary collages as, 300, 301i, 302
text pulls as, 252-265, 2531, 255i-265i,
360, 3601
timelines as, 265-282, 266i—-268i, 270i—282i
tutorials as, 302, 303i—304i
Starker, Janos, 307-308
Static exhibit boards, 416-417
The Sting, 277-278
Storylines
alternative, examples of, 129-140, 131i-135i
backwards storytelling approach to, 135-138,
137i-1391
case themes presented in, 99, 111-122, 1134,
115i-110i, 118i
characeristics of great, 99
c:ronology of, 99, 100, 128-140, 131i-135i
closing arguments concluding, 22, 23, 23i, 117,
140-141
critical listening to, 86-91, 86i-87i
education of jurors through, 21, 97-98
factual theory central to, 99, 100-111, 100i,
1031, 104i, 1091, 110i
importance and power of, 6, 97-141
in media res approach to, 130
motive explained through, 99, 123-128,
123i-128i
opening statements presenting, 22, 23i, 114,
117, 140
picket fence technique approach to, 138-139
plot or order of, 99, 100, 128-129
repetition of, during trial, 21-24, 221i, 23i, 98
what went wrong approach to, 139-140
Styron, William, Sophie’s Choice, 129
Subtraction, simplification by, 63i, 64-68, 64i-67i
Summary collages, 300, 301i, 302
Symbols
time and space allotted to, 224-226,
224i-2251, 2271
timelines using, 269, 270i

Take the Money and Run, 435
Tarantino, Quentin, 129
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Teachers, trial lawyers as, 50-52, 51i, 97, 147,
185-186, 186i—187i, 330, 388-389. See also
Education of jurors

Technical terminology, 345, 3471, 348, 349i

Technology

displaying trial graphics using, 9-10, 247-250,
2481, 377-445
electrical
animations and simulations as, 385,
430-432, 438-440, 4391
integrated presentation systems as, 385,
433-434, 4341, 437
portal technology as, 385, 440—444,
441i-442i
projection-only technology as, 384-385,
432-433
video as, 385, 434-438, 436i
limitations of, 379-384, 380i—-381i
mental mining and, 444-445
message not driven by, 10, 10i, 379-382,
380i—-381i
more not necessarily better, 386-388
multiple, simultaneous, 387, 419, 419i
nonelectrical
blackboards and flip charts as, 384, 386-387,
388-415, 390i—402i, 404i—414i
exhibit boards as, 384, 415-429,
4171-4221, 4241
models as, 384, 429-432, 431i
overview of, 9-10, 377-379
selecting appropriate, 381, 381i, 28(-388, 3871
Technology Continuum of tsiai graphics,
247-250, 248i
trial technology taxonomy, 384-385, 3851
types of, 377-378, 378i (see also electrical and
nonelectrical subentries)
Text pulls
anatomy of, 253-259, 2531
citations in, 258
highlighting in, 259, 259i
pulled quotations in, 255-257, 255i-258i
scan of original document in, 253-255
in closing arguments, 365, 3651
exhibit boards displaying, 416-417
in opening statements, 316-317, 317i
overview of, 252-253
types of, 260-263, 260i-265i
basic, 260, 2601

juxtaposed, 260, 2611, 262, 360, 360i
other, 263, 264i-265i
thematic, 262-263, 262i-263i
Thematic arguments, 372, 373i-3751, 376
Thematic text pulls, 262-263, 262i-2631
Thoreau, Henry David, 52, 531
Thurber, James, 110
Time and space
adequate allocation of, for key information,
205-206, 206i, 2071
advantages of limitations of, 198
effective allocation of, 198-206
limitations of, 7-8, 8i, 197-226
overcoming restrictions of, 206, 208-226
pacing devices for best use of, 206, 208-223,
263, 289, 419-424
prioritization of infornaiion highlighted in,
199-200
proportioning, far key information, 200-205,
2011, 2031 2941
Ritter’s ru'es of, 199-206, 199i
symbo s used in, 224-226, 224i-225i, 2271
times "o use trial graphics, 307 (see also Trial
phase-specific graphics)
"1 tnebars, 266-268, 266i—268i, 444
Timelines. See also Chronologies
anatomy of, 266-269, 26612681, 2701, 444
timebars in, 266-268, 266i-268i, 444
written entry in, 269, 270i
chronologies and, 78, 270-272, 271i-272i,
284-285, 2851, 315-316, 315i-3161
in closing arguments, 273, 315-316, 316i
core values of jurors triggered via, 91, 92,
92i, 951
creation of, 270-272, 271i-272i
as graphic persuasion tools, 182, 183i
maps relationship to, 293
in opening statements, 273, 315-316, 315i-316i
overview of, 265-266
portal technology including, 443-444
symbols used in, 269, 270i
types of
action/reaction, 276, 2771
juxtaposed, 281-282, 282i
layer cake, 268, 278, 278i, 280281, 280i-281i
macrotimelines, 273, 2731
microtimelines, 274, 274i-2751
segmented, 277-278, 2791



Index <« 457

sequential or relative-order, 281, 282i
topical, 275, 2761
Titles, 228-231, 229i-231i, 233-234, 234i,
404i, 405
Toeholds, 69, 82, 89, 112, 156-159
Topical timelines, 275, 276i
TrialDirector (inData), 385, 433, 437
Trial graphics
book and webpage about, 11
displaying, 9-10, 247-250, 377—445 (see also
Display technologies for detail)
evidentiary considerations for, 8, 195, 202n,
239-250 (see also Evidence for detail)
as graphic persuasion tools, 6-7, 143-187 (see
also Graphic persuasion tools for detail)
information architecture of, 7-8, 187237,
263, 289, 404-414, 419-424 (see also
Information architecture for detail)
standard forms of, 8, 9i, 251-306 (see also
Standard form graphics for detail)
trial phase—specific, 9, 196, 273, 307-376
Trial phase—specific graphics
in closing arguments, 196, 273, 309-312,
310i-314i, 315-316, 316i, 320, 322i,
359-376, 360i-371i, 3731-3751
for arguing damages, 366-367, 368i-271i
for argument’s sake, 367, 372
for attacking opposition with grapnics,
359-361, 360i—-3631, 363
for highlighting alternatives ignored by
opposition, 376, 27¢:
for jury instruction on law, 364366,
365i-3671
for thematic argument presentation, 372,
373i-3751, 376
for turning opponents’ graphics against
them, 363-364, 364i
in expert witness testimony, 330-358
for addressing challenges of expert
testimony, 330, 334
for believability, 340-342, 341i-3451, 344
for “Blah Blah Blahs” understandability,
334-335, 344-358
for conclusion explanation, 355
for expressing excitement, 348, 349i-352i
for fairness of methodology explanations,
338-340, 338i-341i
for “Ginger” maximization, 334-344

for key working document explanations,
355, 3561—358i, 357
for maintaining expert’s focus, 348, 352,
353i-354i, 355
for outlining how, what, and why, 335,
336i—-337i, 338
for technical term explanations, 345, 347i,
348, 3491
as toys to capture attention, 344-345, 346i
in opening statements, 196, 273, 307-330
for case explanation, 308-312,
309i-314i
for chronological overview, 315-316,
315i-316i
for key concepts/terms introduction, 323,
324i-330i, 325, 328
for key docvments introduction,
316-317, 3171
for key piayers introduction, 317-318,
315:=322i, 320
fo1 mastery of case display, 328, 330,
331i-332i
overview of, 9, 307
Truth
jurors as advocates for, 34
jurors’ search for, 17, 49
stories conveying, 97
Tufte, Edward, 82, 167, 190n, 232, 382
Tutorials, 302, 30313041, 365, 443
12 Angry Men, 37-40, 371

)

Values
jurors’ core, motivating toward verdict, 4045,
41i, 421, 48, 91-95, 92i-95i
jurors’ shared, 17-20, 18i
Verdicts
case study of reaching, 37-40, 41-45
core values motivating jurors to, 4045, 41i,
421, 48, 91-95, 92i-951
exhibit boards displaying verdict forms,
418-419
flowcharts for verdict form analysis, 288
how jurors reach, 4-5, 31-40
Juror Influence Continuum on, 32, 33i, 38
juror information processing for, 24-31, 24i,
26i-30i, 29n
jury system leading to, 4-5, 13-24
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Verdicts, continued
Party Preference Continuum on, 31-32, 32i,
38-39
steps to reaching, 35i, 36-37
types of jurors influencing, 31-37, 32i-34i
unanimous, 20, 31, 32, 34-35, 40
Video
depositions on, 434-436, 4361, 437-438
as electrical technology, 385, 434-438, 436i

gathering and playing, technology for, 437-438

W

Warhol, Andy, 439

William of Occam, 111

Williams, Edward Bennett, 47
Wilson, Flip, 416

Wright, Orville and Wilbur, 1751, 176

Yikes! Alarm, 54, 54i, 149i, 206, 234, 236
Young Mister Lincoln, 105, 1051



