A

Absenteeism, 95

Accountability: measures of, 27;
responsibility and, 27; to
stakeholders, 24, 26 -27

Accountants, 55-56

Accounting, xii, 133; 3Ps and, ¢4
balance sheet and, 57,.65;<apital,
14; conventional and
single-bottom-lirie, 56 -57;
creative, 55; aarx side of, 60-62;
double-entry bookkeeping
method in, 57; economic entity
assumption in, 68; evolution of, 14;
externalities and, 74-78; full
disclosure principle in, 63, 68;
going concern principle in, 69;
initiatives, 68 -70; integrated,
66-68; issues in, 73 -74; language,
79; materiality in, 59, 63; monetary
unit assumption in, 68;
multidimensional, 5657, 63 - 64,
67-68, 85; paradigm shift in, 56;
principles, 14, 58 - 59; processes,
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CEQs aon, 78-380; for profit and
lc'ss, 57 - 60; time period
assumption in, 68; types of, 18,
56-57, 67. See also Generally
accepted accounting principles;
Natural capital accounting

Accounting for Sustainability (A4S),
79, 156

Adams, James Truslow, 103-104

Adidas, 77

Aflatoun, 97

A4S, See Accounting for
Sustainability

Africa, 69-70, 119, 156, 181

AIG. See American International
Group

AlVs. See Alternate investment
vehicles

Allianz, 201

Alternate investment vehicles
(AIVs), 186

Ambition: The B Team on, 24-25,
29; incentives and, 36-37

American Dream, 103-104
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American Eagle Outfitters, 77

American International Group
(AIG), 60

American Sustainable Business
Council (ASBC), 108-109, 196,
199

Anglo Irish Bank, 60

Anthropocene, 12, 41

APEC Business Advisory Council, 68

Apple, 67

Arab Spring, 35

Argentina, 7

Arison, Shari, 6, 89

Arthur Andersen, 18

ASBC. See American Sustainable
Business Council

Asbestos, 78

Asian financial crisis, 151

Aspen Institute’s Business and
Society Program (Aspen BSP), 163

Aspiration, 24-25, 36-37

Assets, 15, 57,75

B

B Corp. See Benefit corporaticn

B Lab, 46

Babson College, 151

Bakker, Peter, 80, 112, 123-199

Balance sheet: acceunting and, 57,
60; value and, 42-50

Bangladesh, 31

Banking, 60

Bankrupting Nature, 140

Barber, Benjamin, 203-204

Barber, Dan, 171-172

Barclays, 158-159

Barton, Dominic, 179-180

BASE, 31

Ben & Jerry’s, 48, 49

Benefit corporation (B Corp):
approach of, 41-42, 44 -48;
certification and format of, 13, 45,
47 -48; mission and purpose of,
46; ratings system of, 48

240

Benyus, Janine, 21, 169-170, 173,
177

Better Life Index, 94

Beyond Grey Pinstripes, 164

Bezos, Jeff, 25-26

Bill & Melinda Gates Foundation, 97

Biomimicry, 21; buy-in for, 175-177;
field of, 168 -169; levels of,
169-171; ultimate bottom line
and, 171-173

Biomimicry 3.8 Institute, 21, 176

Biosphere, 64, 73

Birol, Faith, 115

Blair, Tony, 132

Blood, David, 81-¢2,.161

Bloomberg, 131, 147

Bloomberg Busir.essweek, 147

Blount, Sally. 147

The Boay.Shop International, 51

Boclzizeping, 57, 60

Roriega Veneta, 66

Sottom line, 56, 209; biomimicry
and ultimate, 171 -173; bottomest
of, 62; calculation of, 93;
computations, 76; finance, 2, 57;
khakis, triple, 69; triple, xi, 15, 126.
See also Tomorrow’s bottom line

BP. See British Petroleum

Brabeck, Letmathe, Peter, 49 -50, 52,
182-183

Branson, Sir Richard, xi, 5-6, 25, 51

Braungart, Michael, 170

Breakdowns, of capitalism, 1-3

Breakthrough, 11, 197-201; of
capitalism, xi—xiii, 1-3, 38;
corporate structures, 41 -42;
entrepreneurs, 38; innovations, 38;
thinking, 12

Breakthrough Challenge, xii-xiii,
197-201; features of, 2-3,11-12;
shared vision of, 2-3

Breakthrough leadership, 201 -204;
aspirations for, 24 -25; bold, 32;
timescales and, 190-191
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BRICS, 35, 155, 213n5

Brin, Sergei, 25

British Petroleum (BP), 111, 205

Broad Group, 8

Brown, Lester, 212n3

Brundtland, Gro Harlem, 6-7,
203

B-schools. See Business schools

BT PLC, 138

The B Team, ix—xiii; on ambition and
aspiration, 24 -25, 29; challenges
identified by, 9-11; commitments
of, 7-9, 128, 194; decision gates of,
8-9; introduction of, 5-11, 211n2,
212nn3-4; members of, 6-9, 19;
mission of, x, 5, 19; stakeholders
and, 62. See also Plan B for
Business

Buffett, Warren, 82

Burns, Susan, 132

Business, xii, 176, 180, 193-195, 200;
buy-in for, 51 - 52; critical mass in,
53; doing good is good, x, 6; as
driver of well-being, 88 -91;
employee-owned, 43 -44;
expectations for, 8- 9;
family-owned, 43; goals; 4.5, 52;
as going concern, 63:level playing
field and, 117-118,219n7;
nonprofit, 28; wractices, 76; profit
and, 8; purpose of, 19; rethinking,
28, 48 -51; schools, 53; structures,
48-51; ways of doing, 7, 25. See
also Social business

Business leaders, x, 1, 52; on global
challenges, 3-5; innovations and,
1; lead of, 27 -28; rewriting rules
and, 195-197

Business schools (B-schools):
business and, 150-151; challenges
of, 145-150; changing, 155-157;
faculty at, 161-163; number of,
145-146; reengineering, 163-165;

students at, 151 -155;

sustainability and, 157
Business as UNusual, 149
Business-led NGOs, 17

C

California, 23, 147, 203

California Economic Summit (2013),
23

California Environmental Quality
Act (CEQA), 203

Calvin, Kathy, 6, 28

Canada Pension Plan Investment
Board (CPPIB), 179-180

Capital: accounting, 14;dependency,
Trucost on, 65; forn.s of, 2-3,
56-57, 64-65, 50, institutional,
565 true returns of, 15, 70; value
and, 14

Capital Justitate, 83, 199

Capitalisrii: breakdowns of, 1-3;
hieakthrough of, xi—xiii, 1-3,
25; changes in, 4; financial,
83-84

Carbon Disclosure Project, 69, 129

Case Western University’s
Weatherhead School of Business,
162

Center for a New American Dream,
104

CEOs. See Chief executive officers

CEQA. See California Environmental
Quality Act

CFCs. See Chlorofluorocarbons

C40 Cities Climate Leadership
Group (C40 group), 204

CFOs. See Chief financial officers

Chamber of Commerce, U.S.,
199-200

Chen, Dave, 47 -48

Chief executive officers (CEOs), xi,
183; on global challenges, 3-5, 70,
77 -78; storytelling and, 185; on
sustainability, 12
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Chief financial officers (CFOs), 135,
156; on accounting processes,
78-80; on global challenges,

77 -78; role of, 183 -184

Chief sustainability officers (CSOs),
77,79-80

Chilcott, Martin, 201

Children, 7, 31, 97

China, 198; competition in, 21;
corruption in, 120; environment
in, 8; greening of, 105; middle class
in, 4; smog in, 29; well-being in, 92

Chlorofluorocarbons (CFCs), 78, 181

Chouinard, Yvon, 87

ClIs. See Community investment
institutions

CIPD/Hays Resourcing and Talent
Planning Survey 2013, 145

Citizenship: corporate, 37-38, 87;
issues, 50; social, 12

Climate change, 12, 201 -202; issues
related to, 51, 74; subsidies and,
115

Climate Initiative, 204

Clinton, Bill, 204

Club of Rome report; 165

Coal mining, 75, 78,114

Coca-Cola, 49

Cohen, Gary,%0-91, 198-199

Collins, Katherine, 196-197

Columbia University, 74

Communities, 102; quality of life of,
97; well-being of, 93-94

Community investment institutions
(CIIs), 186187

Consumers, 98-100

Consumption, 77; trends, 133; of
water, 17, 134

Cooperation, 30-31, 207-209

Cooperatives, 44 -45

COP15 climate summit, 207

Copenhagen Business School, 162
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Corporate structures: breakthrough,
41-42; new forms of, 13- 14,
39-41,51-52

Corruption: avoiding, 118-120;
bribery and, 120; in China, 120;
impact of, 119-120; in India, 119;
issues, 17, 122

Costs, 84-85, 88, 133; energy,
68-69, 78; of infrastructures, 102;
of stress, 88; supply chains and,
69-70, 100; true, 74 -78; of water,
76-77,115

Coursera, 19

Courtice, Polly, 155-157

CPPIB. See Canaca Pension Plan
Investment Board

CPSL. See Iniversity of Cambridge
Prograrume for Sustainability
Leadership

“Creating Shared Value” approach,
49-50, 182-183

Crooke, Michael, 162

CSOs. See Chief sustainability
officers

C-suite: engagement of, 5, 51;
executives, 77, 79-80, 185-186;
global, 51-52, 78 -80, 139; time
horizon, 182-184

D

Danone, 31, 201

Data: big, 137-139; information and,
126-127

David Oakey Designs, 176

Deepwater Horizon oil spill, 111, 205

Deforestation, 181

Deloitte, 149, 161

Department for Work and Pensions
(UK.), 94

Diamandis, Peter, 25

Didas, 188

Dioxin, 198

Disclosure, full, 63, 68

Disincentives, 37
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Double-Entry: How the Merchants of
Venice Created Modern Finance
(Gleeson-White), 57

Double-entry bookkeeping method,
57

Dow Jones Sustainability Indexes,
124-125, 205

Druckman, Paul, 67-68

Drugs, 84

Dunn, Debra, 46-48

Durand, Rodolphe, 147-148, 152

Dutch State Mines. See Royal DSM

E

E. I Dupont de Nemours and
Company, 79-80

Earth Institute, 74

“Earth Overshoot Day;” 133

Earthshine Solutions, 39

East Africa, 119

Eccles, Bob, 52

EcoBoost engine, 118

Economic entity assumption, 68

Economic order, 8

Economics, 206; as discipline, 72, &5;
externalities and, 74 -78; focus and
issues in, 73 - 74; rebooting, /2 -74

Economies, 163, 203; circular,
140-142; current, 39-49; green,
156

Economist, 132,202

Economists, 71-72, 94

The Economics of Ecosystems and
Biodiversity (TEEB), 74, 76

EcoSecurities, 162

Ecosystems, 163; health of, 64;
natural, 169 - 170; vitality of, 92

EcoVadis, 124

Eden Project (Cornwall), 172

Edison, Thomas, 25

Education: executive, 155-157;
experiential learning in, 158 -160;
faculty and, 161-163; forms of,
19-20; higher, 148; redefining,

19-20, 143 - 146; students’ needs
in, 151-155; teaching and, 19;
years of, 92. See also Master of
Business Administration

Eigen, Peter, 119

Electricity, 75

Elkington, John, xi, 126, 152

Ellen MacArthur Foundation,
140-141

Emerson, Jed, 10

Employee: share ownership, 43 -44;
welfare, 88; well-being, 88-91

Employers, 145

The Encyclopedia of Earth (Myers),
114

ENDS. See Environinerital Data
Services

Energy, 156; ctsty, 68-69, 78; points,
68-69; reniewable, 78; solar, 112;
units, €5 wutilities, 78

Energy Foints initiative, 68 -69

Engiand, 101; Cornwall in, 172;
National Health Service of, 87

Enron, 18, 59-60, 123

Entrepreneurs: awards for, 25-26;
breakthrough, 38; social, 95-98,
105

Environment, 64-66, 87, 117; in
China, 8; degradation of, 74;
health and, 90, 92

Environmental, social and
governance (ESG), 96

Environmental Data Services
(ENDS), 125

Environmental profit and loss
(EP&L): analyses of, 66; approach,
xii, 14, 18, 124125, 184;
redefining, 133-137; Trucost on,
66-67

Environmental Protection Agency,
U.S. (EPA), 75

Environmentalists, 195

EPA. See Environmental Protection
Agency, US.

243




‘$‘ Elkington bindex.tex V3 -06/05/2014 10:27 A.M. Page 244

Index

EP&L. See Environmental profit and
loss

Equilibrium Capital, 47

Erb Institute at University of
Michigan, 145, 149

ESG. See Environmental, social and
governance

Ethics, 147, 173

Europe, 144, 156

European Union, 116, 156, 172-173,
201-202

Externalities: accounting and,
74-78; economics and, 74-78;
negative and positive, 75-76

F

Fair Trade certification, 46

Family Business Network Asia, 190

FDs. See Finance directors

Fertilizers, 61-62

Finance, 9, 52, 60; bottom line, 2, 57;
mainstream, 83. See also
Microfinance

Finance directors (FDs), 79

Financial information: reporiirig of,
129-131; sign off on, 1253

Financial market, 9, 52, 60

Financial Times, 144,161, 162, 194

Fisher, Linda, 79-.8)

Flowers, Betty Sue, 73

Footprints: ecological and social, 19;
natural capital accounting and
environmental, 64-66, 117;
shrinking, 131-133

Ford, Henry, 25

Ford Motor Company, 118, 139

Forest Stewardship Council (FSC),
141

Fortune 250, 129

Fortune Businessperson of the Year,
26

Fossil fuels, 78, 115, 199

4 Keys formula, 212n9
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Fowler Centre for Sustainable Value,
162

ESC. See Forest Stewardship Council

FTSE All-Share, 44

FTSE4Food, 205

Fullerton, John, 83, 199

Future Communities, 102

Future Proofed Decision Making, 79

Future quo, 28

G

GAAP. See Generally accepted
accounting principles

Gap, 77

Gates, Bill, 82, 97

Gates, Melinda, 22, 87

GCI. See Global Competitiveness
Index

GDP. Se2 Cioss domestic product

GenY. 149

Cenesequencing, 177

General Electric (GE), 176

Generally accepted accounting
principles (GAAP), 57-58, 65-66

Generation Investment
Management, 81-82, 161, 188

Germany, 78, 114

Gezi Park protests (2013), 194-195

GEN. See Global Footprints Network

GIIN. See Global Impact Investment
Network

Gleeson-White, Jane, 57, 59-60

Glitnir, 60

Global 300, 44

Global Competitiveness Index
(GCI), 92

Global Footprints Network (GFN),
132-133

Global Impact Investment Network
(GIIN), 82

Global Institute for Tomorrow, 160

Global Reporting Initiative (GRI),
125-126, 129-131

Global warming, 15
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Globalization, 3-5

GlobeScan, 4

Goldman Sachs Asset Management,
81

GoodGuide, 124-125

Google, 67

Gordian Knot, 201

Gore, Al 81

Governance, 69-70, 96; challenges
to, 120; good, 7

Government, 5, 200, 202-203;
action, 3, 99-100; effective, 27;
incentives, 53, 207; level playing
field on rules by, 16 -17; lobbying,
27,109-110, 118-120;
regulations, 109-111; societal
pressure waves and, 152

Goyder, Mark, 79

Grameen Bank, 30-31, 45, 96

Great Recession, 21, 71, 151

Greed, 36-37

Green, Michael, 92-93

Green Building Council, U.S., 90

Green Guide for Healthcare, 90

Greenpeace International, 27, 147,
194, 201

Grey Pinstripes with Greet, Tics, 164

GRI. See Global Reporting initiative

Gross domestic prodtct (GDP):
economists anda, 71— 72; per capita,
92-93; success and, 71

Griin, Anselm, xii, 208

Gucci, 66

Guillén, Mauro, 152

H

Haas School of Business at University
of California, Berkeley, 147

Haber, Fritz, 61-62

Haber-Bosch, 61-62

Hankin, Steven, 144

Happiness: gross national, 16;
measurement of, 16, 91-95; value
of, 91-95

Happiness Initiative, 93

Happy Planet Index, 16

Hartigan, Pamela, 152-153,
163-164

Harvard Business School, 52, 147

HBOS PLC, 60

Health, 2, 84 -85; of ecosystems, 64;
environment and public, 90, 92

Health and Safety Executive (HSE),
94

Health care, 94; environmentally
responsible, 90-91; sector, 90-91

Health Care Without Harm, 90-91,

198
HEC Paris, 147-148
H&M, 77, 201

Honeybee Capital, 196

Howard, Andy. 187

HSE. See Mealih and Safety Executive
Huftington, Arianna, 6, 33, 88-89
Huraars rights, 88

I

\orahim, Mo, 6, 69-70

Ibrahim Index of African
Governance, 69-70

ICT. See Information and
communications technology

IEA. See International Energy
Agency

If Mayors Ruled the World (Barber,
Benjamin), 203-204

IIRC. See International Integrated
Reporting Council

IMD, 145, 151

Incentives: for 3Ps, 7; ambition and,
36-37; aspirations and, 36 -37;
external and internal, 204 -206;
future of, 10; government, 53, 207;
for investment, 81 - 82; for leaders,
52; money as, 36-37; Polman on,
112-113; positive, 112-113;
removal of destructive, 16-17; tax,
in UK., 112; at Unilever, 112-113

245
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India, 198; corruption in, 119;
middle class in, 4

Information: data and, 126-127;
levels of, 124; reporting, 124-125.
See also Financial information

Information and communications
technology (ICT), 75-76

Infosys, 75-76

Infrastructures: costs of, 102;
improvement of, 100 - 103; power,
101

Innocent, 49

InnovaStrat, 153, 186

Innovations: awards for, 25-26;
breakthrough, 38; business leaders
and, 1; from nature, 173-175

InterfaceFLOR, 175-176

International Energy Agency (IEA),
115

International Integrated Reporting
Council (ITIRC), 67 -68, 125,
127-129

International Monetary Fund, 115

Interpol, 121

Intrapreneurs, social, 95, 105

Inventors, 25-26

Investment: future of; 1% impact,
82-83; incentives 101, 81 -82;
long—term, 2;21-22,82,181-182,
186-188: titie.returns and, 81-84.
See also Retarn on investment;
Social Return on Investment;
Socially responsible investment

Investors: on earnings and reporting,
5; longer-term, 188 -190; types of,
186-187

Ioannou, Ioannis, 152

J
J. Craig Venter Institute, 177
Jeannet, Jean-Pierre, 151
Jenkins, Antony, 158 -159
Jobs, Steve, 26, 29
John Lewis (retailer), 79

246

Joint ventures, 31

Jones, Hannah, 30

JUCCCE (Joint US-China
Cooperation on Clean Energy),
105

K
Kellogg School of Management at
Northwestern University, 147
Kenya, 158
Kering (global group), xii, 66, 134,
136, 184, 202
Khan Academy, 19
Kibbey, Jason, 207
Kilkenny economics summit, 71
Kingfisher, 141 - 142
Kramer, Mark-2.. 19-50

L

Landshcnk, 50

LAUNCH, 30

1.RS.See London Business School

Teaders: global, x, 22; incentives for,
52; insurgent, 25-26; political,
3-4; societal needs and, 49. See
also Business leaders

Leaders’ Quest, 159-160

Leadership: future of, 10, 212n9;
political, 50-51. See also
Breakthrough leadership

Leal, Guilherme, 6, 80

Leape, Jim, 168-169

Lehman Brothers, 60

Let My People Go Surfing
(Chouinard), 87

Level playing field: business and,
117-118, 219n7; evolution of,
120-122; fairness and, 108-111;
of markets, 107-108; on rules by
government, 16-17

Levin, Lindsay, 159-160

Levine, David, 108-110, 196,
199-200

Levi’s, 69

Liberia, 35
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Life expectancy, 92

Ligteringen, Ernst, 129-131

Limited liability corporation (LLC),
42

Limits to Growth (Randers), 180

Linenger, Jerry, 208-209

Liu, Peggy, 105

Living Planet, 132

Lloyd’s of London, 200

Lobbying: for change, 113;
government, 27, 109-110,
118-120

London, 101, 144, 152, 161, 200

London Business School (LBS), 144,
152, 161

Long Finance, 188-189

Low Carbon Economy, 163

Loyalty-driven securities (L-Shares),
81-82,189

Lufthansa, 174

M

Malaria, 97

Malpractice, 206

The Manager and the Monk (Zeitz)
xii, 208

Market, xi; concept of bottom oi
pyramid, 31; financial; 6, 52, 60;
level playing field of;-107-108;
playing fields, 16-17:
short-termisn: i, 82; societal
pressure waves and, 152;
transparency, 2, 17

Marks & Spencer, 212n3

Masiyiwa, Strive, 6

Maslow Hierarchy of Needs, 37

Massie, Bob, 199

Massive open online courses
(MOOCs), 165

Master of Business Administration
(MBA): challenges of, 145-150;
field of, 143 - 145; preservation of,
155

Mattison, Richard, 14, 65, 76, 134

Maynard, Trevor, 200-201

MBA. See Master of Business
Administration

McAfee, 102

McDonough, Bill, 170

McGill, Alan, 134

McKibben, Bill, 62

McKinsey & Company, 144,
179-180

McWilliams, David, 71-72

Mercury: emission standards, 75;
medical equipment containing, 90

Mexico, 182

Microfinance, 96

Miller, Doug, 4-5

MINT, 35, 155, 21505

Mir space statiow, <208

Mission Zerd, ; /5-176

Money, 30-37

Monsaato, 126

MQOLs. See Massive open online
courses

Moody-Stuart, Sir Mark, 11-12

Movement: global, 33-34; modern
sustainability, x, 24, 194-195

Multiculturalism, 204

Musk, Elon, 25-26

Mycoskie, Blake, 6

Myers, Norman, 114

Myth making, 73

N

Naidoo, Kumi, 27, 194, 201

Nair, Chandran, 160

National Aeronautics and Space
Administration (NASA), 30, 176

NATO. See North Atlantic Treaty
Organization

Natura, 80

Natural capital accounting, 3;
environmental footprints and,
64-66, 117; impact of, 65-66;
value of, 19-20
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Natural resources: as capital, 3;

consumption of, 17, 77; renewable,

133; usage of, 4

Nature: innovations from, 173-175;
model, 20-21, 170-171, 174

Nelson, Horatio, 195

Nepotism, 43

Nestlé, 184; Creating Shared Value
approach at, 49-50, 182-183; on
earnings, 51

Net Impact, 149, 154, 164

“Net Positive” targets, 141

New Economics Coalition, 199

New Economy, 82, 154

Newsom, Gavin, 23

NGOs. See Non-governmental
organizations

Nidumolu, Ram, 153-154, 186-187

Nike, 30, 201

Nohria, Nitin, 147

Non-governmental organizations
(NGOs), 5, 160, 200, 208;
government and, 49-50; lead of,
28. See also Business-led NGOs

Norsk Hydro, 126

North Atlantic Treaty Oiganization
(NATO), 121

Novo Nordisk. 162

(o)
Obesity, 99
Occupy Wall Street, 35
Oceans, 73
OECD. See Organization for
Economic Cooperation and
Development
Oelwang, Jean, 34
Oil industry, 111
Okonjo-Iweala, Ngozi, 6
Omidyar, Pierre, 82, 97
Omidyar Foundation, 97
One-Earth Paradigm, 162-163

248

Organization for Economic
Cooperation and Development
(OECD), 65-66, 94, 121

Osberg, Sally, 83, 84

Our Ecological Footprint (Rees &
Wackernagel), 132

Overfishing, 116

Ovlisen, Mads, 162

Ownership, 13-14, 29-31, 46

Ozone layer, 73

P

Pacioli, Luce, 57, 60

Page, Larry, 25

Palm oil, 112-113

Palus, Jean-Franguis, 184

Partners in Heaith, 84-85

Partnerships: cooperation and,
30-31, 207-209; private and
p‘.;b],ic, 83

Faragonia, 48, 97, 162

Pawlyn, Michael, 171, 172

Pax Americana, 193

PayPal, 26

People: engagement of, 35, 213n5;
population of, ix, 4; well-being of,
X, 7,87-91

People, Planet & Profits, 126

People, planet and profit (3Ps):
accounting and, 60; consideration
for, 2; incentives for, 7; ordering of,
211n2; as term, xi;
triple-bottom-line agenda of, 15

Pepperdine University’s Graziadio
School of Business, 162

Philanthrocapitalism, 82

Philanthropy, 37; major, 85; venture,
82

Philips, 201

Pinault, Frangois-Henri, 6, 202

Plan A, 212n3

Plan B for Business: agenda and
objectives of, xi—xiii, 24-25, 82,
196; evolving, 5-6; principles of,
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22; publications, 212n4; support
for, 12; vision for, ix-x, 104

Planet, ix-x; harm to, 7; restoration
of, 7

Plug Power, 162

Polio, 97

Pollution: coal, 114, 198; forms of,
101, 134, 198-199; noise, 75;
water, 75

Polman, Paul, 6, 34-35,117, 119,
181-182, 185; on earnings
reporting, 51; on incentives,
112-113

Porter, Michael E., 49-50

Poverty, 4

Power industries, 78

Prahalad, C. K, 31, 96

Presidio Graduate School, 145

Prince of Wales’s Business &
Sustainability Programme, 155

Prince of Wales’s Corporate Leaders
Group, 156

Procter & Gamble, 176

Products, 98-99

Profit, x; accounting, loss and,
57 -60; business and, 8;
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warnings, 77
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Puma, xii, 66, 134-135,"184. See also
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Purpose, 202
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creation and, 66
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Randers, Jorgen, 180-181
Rasmussen, Eric, 207-208
Recycling, 170
Rees, William, 132
Refrigerants, 78, 181

Regulations, 64, 109-111

Reinvention process, 7
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127-131; investors on earnings
and, 5; Polman on earnings, 51;
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Responsibility, 27

Rethinking, 28, 48-51
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redefining, 133-137; social,
124 -125. See also Social Return
on Investment

Riboud, Franck, 31

Robinson, Mary, 6

Rockstrom, Johan. 140

Roddick, Anita. 51

Roddick, Goraen, 51

ROL. See Revuiin on investment
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Coalition

Sachs, Jeftrey D., 74

Saillant, Roger, 162
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Samama, Frédéric, 188
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Sarbanes-Oxley Act of 2002 (SOX),
123-124
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Shell, 11-12, 126
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of, 40; in market, 82

Siemens, 174
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Skoll, Jeff, 82

Skoll Centre for Social
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University, 152, 163

Skoll Foundation, 83, 93, 97

Slezak, James, 202

Smit, Sir Tim, 172-173
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revenues of, 45; weaknesses of,
41

Social Enterprise Programme,

162
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approach, xii, 14, 18, 124-.125;
redefining, 133137
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92
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136-137
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(SRI), 186-187
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Initiative, 188

SOX. See Sarbanes-Oxley Act of 2002

SpaceX, 26
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SP&L. See Social profit and loss
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SRI. See Socially responsible
investment

SROIL. See Social Return on
Investment
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24, 26-27; The B Team and, 62;
financial, 131
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Stanford Univeisity, 46-47, 148
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Ctete Department, U.S,, 30

Stawus quo, 40

Steger, Ulrich, 145-146, 151-152,
184

Stella McCartney, 66

Stephens, Philip, 194

Stockholm Resilience Centre, 140

Strategy, long-term, 2, 21-22

Stress, 88 -89

Stubbornness Index, 184
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(SRB), 154

Subsidies: climate change and, 115;
coal mining, 114; farming, 115;
fuel, 115; perverse, 17, 114-116;
removal of destructive, 16-17

Success: GDP and, 71; measures of,
6; redefining, 24, 32-33, 46;
sustainability and, x; tomorrow’s
bottom line and, 1

Supermarkets, 98, 125, 201

Supply chains, 69; costs and, 69-70,
100; well-being throughout, 89

SustainAbility, 45, 126
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agenda and issues, 12, 149-150;
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TED talk, 171-172
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Ecosystems and Biodiversity
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TellSpec, 94

Tesla, 26
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21-22, 181-182; shert-term, 40;
about value, 167.-168. See also
Rethinking

350.0rg, 62

3Ps. See People, planet and profit

TI. See Transparency International
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TIMM. See Total Impact
Measurement and Management
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on, 9; success and, 1

Tomorrow’s Company, 79

TOMS, 7

Total Impact Measurement and
Management (TIMM), 67

Townsend, Michael, 39

Toxins, 201; measurement of, 94;
production of, 75

Toyota, 118

Transparency: corporate, 67 - 68,
125-127; tull, 17-19, 123-125;
good, 7; market, 2, 17

Transparency International (TI), 17,
119, 122

“Triple bottom line,” xi, 15, 126

Trucost, xii, 14; on capital
dependency, 65; on EP&L, 66-67,
134 -135; research by, 76-77

True returns: calculationof, 71-72;
of capital, 15, 70; investment and,
81-84; measurcinent of, 76-77

Turner Network Tzlevision (TNT),
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Tty Years (Randers), 180
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U.K. See United Kingdom

UK Employee Share Ownership
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incentives at, 112-113; Sustainable
Living Plan of, 117, 219n9
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155-157, 182; employers in, 145;
organizations, 94, 97, 102; tax
incentives in, 112

United Nations (UN.), 93, 121, 144;
Champions of the Earth, 8;
Foundation, 28; Global Compact,
150; Millennium Development
Goals, 50

United Parcel Service (UPS), 139

United States (U.S.), 78, 111, 157,
193 -194; agencies and
departments, 30, 46, 75, 199 -200;
well-being in, 93
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U.S. See United States
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49-50; blended, 10; capital and,
14; creating shared, 49-50,
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and societal, 4; ESG, 96; of
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natural capital accounting, 19-20;
prosperity, sustainability and, xii
40; of shareholders, 41; societal.
84 -85; thinking about, 167 - 168
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long-term, 82, 181-18Z,.>wC and,
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of, 63; types of, 83

Value-added tav \VAT), 113

van Heemstra, André, 150

VAT. See Value-added tax

Veira, John, 139

Velcro, 173-174

Venter, Craig, 25, 177

Virgin Airlines, ix

Virgin Unite, xi, 34

Visions, long-term, 6, 21-22

Voice: collective, 34; for future,
34-35

Volans, 45

Volkswagen (VW), 145
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Wackernagel, Mathis, 132
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Wastes, global, 4

Water, 156; consumption of, 17, 134;
costs of, 76-77, 115; drinking,
117; pollution, 75; scarcity and
security, 77; supply, 101

WBCSD. See World Business
Council for Sustainable
Development

Wealth, 110

Welby, Justin, xii, 36-37

Well-being, 2, 96; approach, 15-16;
business as driver of, 88-91; in
China, 92; choice editing for,
98 -100; of communities, 93 - 94;
holistic, 87 - 88;ineasurement of,
91-95; of peopis; x, 7, 87-91; in
US., 93

Wellbeing at Work, 94

Wellhcing Enterprises, 97

Wharisn School of Business at
“Jniversity of Pennsylvania, 147,
152

Whiteman, Gail, 162-163

Wigle, Lorie, 102-103

Wijkman, Anders, 140

Wills, Terri, 204

Wiseman, Mark, 179-180

‘Women, 202

Workplace, 89, 94-95

World Bank, 119

World Business Council for
Sustainable Development
(WBCSD), 80, 112, 118, 136, 156,
162, 198

World Economic Forum Water
Initiative, 77

World Resources Institute (WRI),
164

World War 1, 61

World War 11, 61

World Wildlife Fund (WWF), 132,
141

WRI. See World Resources Institute

WWFE. See World Wildlife Fund
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