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In her b&k@ssibility for ne Laura Kalbag writes:

Accessibility i@ resented as som& at should be left to ‘experts’.
We do need expefts)for their specialized k ge and guidance, but there
aren’t enough accessibj xperts in the wo y the task of building an

accessible web in their hi@‘one.l

It was this quote which convince o write Design '%ssible Learning
Content. It made me realize that s@arning professi e all have a
responsibility to learn how to make @tent we desigr&éfeate inclu-
sive. I also agreed with Kalbag that alt b@ceessibility cah seem like a
technical and complex subject which is orted with the help of
experts, it is not something that we can leave ‘intheiphands alone’. Because

if we do, there is no hope that it will ever become %
Luckily, increasing awareness of the importance o

sionals are beginning to agree with me. Yet this leaves us facing a dilemma
which, as an instructional designer passionate about eLearning accessibility,
I have had direct experience of. The issue we face is that there are very few
experts and barely any resources available to support us. The emphasis of
accessibility, as Kalbag’s quote and her book make clear, is very much still
focused on the ‘web’, ie traditional websites. The purpose of Designing
Accessible Learning Content is to address this issue. It is centred on a prag-
matic and practical approach designed to help elearning professionals
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become competent and confident applying accessibility to learning content.
Yet, while designing eLearning resources that are more accessible is easy to
achieve, creating content which is legally compliant with the Web Content
Accessibility Guidelines (WCAG) is not without its challenges.

Simplicity and usability were at the forefront of my vision when I began
writing. I wanted to create a handbook which made designing fully acces-
sible learning content so easy that there could be no excuse for not doing so.
In effect, I wanted to write an ‘eLearning Accessibility Made Simple’ man-
ual. I soon came to realize, however, that it would be both disingenuous and
demotivatinggfodescribe it as a simple process. Nevertheless, I have tried to

make it as st ward as possible. This first chapter gives you an over-

view of the best use the book in order to suit the way you learn and
thegvay you work. I h(?%;bat it helps to make your eLearning accessibility

@ exper1ence
)\ art One: Ac

Chapter 2, Ge started, containg’information which is essential to
be aware of be 0(/%: begin. While t of the book is designed to
d

any guidance cr o your understanding and

j6u smooth and

ility fundamentals

allow you to dip in
making accessibility ea81 ply to learmn content is included in this
chapter. The other chapters¥ One contain use ckground informa-
tion. It can be easy to get bogge n in the comp 1ntr1cacies of the
WCAG, but digital acce551b111ty be a fascinatin spiring sub-
ject. Chapter 3, Exploring disability, #1

u to understand bility from

a digital perspective. As well as factua ation such as Statistics and

examples of different types of disability a irments, this chapter in-
cludes case studies from disabled learners. xperiences highlight

human aspect of accessibility which is often lost wh focus only on

how inaccessible content can create barriers and aflo @01: to consider the
technical requirements.

Chapter 4, Designing for assistive technology and impairments, is a key
chapter for making sense of the WCAG standards. I found that it wasn’t
until I had a better understanding of how assistive technology worked that
I could fully appreciate what was required by many of the standards. This
chapter also provides a useful overview of some of the key requirements for
making learning content accessible for learners with a range of different
needs. The final chapter in Part One is The case for digital accessibility. This

provides the ethical, legal, business and learning arguments for accessibility.
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It also includes a number of industry perspectives which highlight why
accessibility is increasingly becoming a ‘must have’ feature of eLearning
products and services in today’s increasingly competitive market. This
chapter gives you the information to allow you to advocate for accessibility.
It can also provide a welcome source of motivation if at any point you feel
overwhelmed or become discouraged when you are learning more about
designing accessible content which, rest assured, happens to everyone.

CBrt Two: Accessibility frameworks

Since I believe t technical language and structure of the WCAG are

primary factors in makifig accessibility difficult for eLearning professionals

I have create ty?ameworks which form Part Two of the book.
The works both gi % arized, plain English explanations of the
WCAG standards and how th@ ly to learning content. They both cover
all 50 WC .1 level A and AA%t rds, which are the legal benchmark
al accessibility lg€islation. The frameworks, however,

are structured diffefent y to allow you t@ and out as you wish and to
give you different wys;?ccess the conte ,?l to apply the guidelines.

The WCAG framework &/0 @

The WCAG framework divides t dards into th d Wide Web
Consortium’s (W3C) POUR pri;‘@1 These stand fi cerceivable,
Operable, Understandable and Robust of the principles is further
subdivided into guidelines. While the W
when developing content, the way it is struct Zens you may find it is
better suited to testing for conformance or for fo ing an accessibility

statement.

amework can be useful

Each of the standards in the framework has an icon sét/which indicates
exactly what it applies to in an eLearning context. For example, WCAG
1.1.1 Non-text Content has the following icon set:

X N e=

These icons indicate that you need to consider this standard when you set

up your eLearning resource. They also show that the standard is relevant for
images, interactive items, and audio and video content.
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The eLa (eLearning accessibility) framework

The eLa framework also covers all the 50 WCAG 2.1 level A and AA stand-
ards. Rather than grouping the guidelines into the four POUR principles,
however, the framework is divided into six steps. These are each relevant to
a particular eLearning theme or subject area and are structured in a contex-
tual order which is logical for designing and developing learning content
with a range of authoring tools. I initially developed this framework to help
make my own learning content accessible. It is now at the core of the train-
ing I provide@d I have used it successfully with numerous delegates and

organization O

Chétklists J,

To any the frame$%s there are additional checklist versions
which cafi *be accessed at koganpage.com/DALC (archived at
https://permg@GUCY—FE7F). provided in an online format so

that they can bl reproduced, also so that they can be customized
and adapted to s 1yér way of working,dnd your authoring tool.

Part Three: WCAG 2.%A and AA accé\ ity standards

Part Three contains detailed exp(a%
and AA standards. As with the

ordered according to the W3C POUR p

to each principle. To make them easier to and and cross reference
they also include the icon sets used in the WCA! work and are broken

of each of th 2.1 level A
ramework, the dards are

s, with one chapter dedicated

down into the following topics:

7
e Key information O¢
e How to conform

o Why?

e Examples

e How to test

e Useful resources
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Part Four: WCAG 2.1 level AAA and WCAG 2.2
draft accessibility standards

WCAG 2.7 level AAA accessibility standards

The first chapter in this section provides a brief overview of each of the
advanced AAA standards. Bearing in mind that conforming to this level
requires 28 additional criteria, it is understandable that content authors
are often primarily concerned with meeting the requirements of levels A
and AA. The pragmatic approach adopted in the book is to include a brief
explanation o AA guidelines in this separate chapter for reference. If

detailed explanations of these standards in Part

the also included i
O >

/

WCAG 2.2 dsdfhaccessibility st;msw
The second ch@ i this section p VidZ the nine WCAG 2.2 standards

they are related to Euirements of any of the level A and AA standards,

which were releas August 2020. As"with?all new W3C standards they

are first released in dr;d?rm and are th f?a ized after feedback from

accessibility experts has @aken into cons dé n. They are included

for reference and because th @ n indication o requirements and

best practice. These are not plaId@liSh interpreta@f the guidelines,

but simply the WCAG wording. OO ¢y(
Disclaimer C}\

No resource which gives guidance on meeting tl-/ uirements of the
WCAG standards is complete without a disclaimer. igning Accessible
Learning Content is no exception. It is important to be av&hat the infor-
mation and advice it contains are not intended to guarantee that learning
content will be fully compliant with legal regulations. It is well known that
the WCAG standards are open to differing interpretations. I have based my
explanations on commonly referenced and recommended digital accessibil-
ity sources. They have also been verified and approved by experts both in
accessibility and in online learning. As with all guidance created to help
people make sense of the WCAG standards, however, my explanations are

ultimately only interpretations and should not be considered legal advice.
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Summary

To get the most out of this book, it’s important to understand the
information it contains and how it is structured.

Part One contains useful accessibility background information which can
either be read before you begin or can be referred back to at any time if
you need further support. It also includes the Getting started chapter
which contains crucial information to be aware of before you start.

Part Two ¢ ins the WCAG and the eLa frameworks. These frameworks
both give @i rized, plain English explanations of each of the WCAG
standards an%hey apply to learning content but are structured in

different ways td's !he task you are trying to achieve.
e

aft Three contains explanations of each of the 50 WCAG 2.1
@ d AA standard /

Part F umains a brief o%of all 28 level AAA standards. It also
whic

contains 2.2 standard %vere available only in draft format
at the time o ishing.

guarantees conform

The guidance in t b;ok should no nsidered legal advice which

&the WCAG sta‘ﬁ?.\
o, 4
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