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Epston, D., viii, 35, 84, 115, 163 
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cursive shifts in relations 
between doctors and nurses, 
248–250; and roles for medi-
ators and ombuds in health 
care system, 251–257

Heteroglossia, 47
High-confl ict personality, 

274–275; helpful strategies 
for working with, 277–279; 
problem with essentializing 
people as, 275–276; working 
with people who exhibit, 
274–275; and working with 
professionals who exhibit 
diffi cult relational patterns, 
281; and working with spe-
cifi c problematic patterns of 
relating, 276–280

Hill Collins, P., 72
Hipple, N. K., 223
Hispanic, 108
Hispanic culture, 103
Holmgren, A., 166, 176, 

183, 288
Hong Kong, 219
Hoppes, M., 251
Houk, C. S., xi, 245 
Hui, 218
Human nature, 99
Humanist tradition, 48
Hungary, 219
Hyndman, M., 219, 220
Hysterical behavior patterns, 277

I
“I” statements, 273
Identity: border, 106–108; mul-

tiple, 106
Image-e-nation, 267
Indianapolis, Indiana, 223
Individual, primacy of, 101–102
Institute of Medicine, 245
Integration, 7–8
Internalizing language, 229
Ireland, 219, 220
Ivey, A., 103
Iwi, 203, 205, 208, 210, 212

J
Jamaica, 219
James, W., 174
Japan, 219
Jenkins, A., 221
Just culture, 250–251

K
Karakia, 201, 202, 213
Karp, D., 219
Kerfoot, K., 251
Kirkeby, O. F., 174
Knowledge, professional, 

114–115
Kristeva, J., 47
Kritek, P. B., 243

L
Lacan, J., 103
Landscape: of action, 193; of 

consciousness, 193
Lazare, A., 264, 268
Legal discourse, 67–68
Legal system: and changes in 

practice of family law, 

bindex.indd   309bindex.indd   309 7/10/08   4:37:30 PM7/10/08   4:37:30 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



310  Index

Legal system (continued)
 136–137; and confl ict escala-
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confl ict story (Theresa’s 
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