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24/7 economy 86, 368, 370-1

A8 workers, statistics 12
AA 93
ABB-Alstom Power case 222
Abbey National 91
Abu Dhabi Investment Authority 93
ACAS see Advisory, Conciliation and Arbitration
Service
Acquired Rights Directive 1977 (ARD) 67-9
active labour market policy (ALMP)
see also ‘flexicurity’ . . . ; ‘workfare’
concepts 37, 47-8, 50-1, 62, 76-7, 111-12,
119-20, 158
activities dimension of the sector, coneents
181-2, 200
actors 4-22, 55-77, 83-4, 106-22, 125-44,
151-72, 178-200, 207-27,2°1-49, 323-42,
350-74, 422-40
see also employers; processes; state; trade
unions; working
changes 11-16, 30-52, 83-101, 126-44,
260-73, 350-74, 422-40
contexts 21-2, 83-101, 125-44, 151-72,
178-200, 207-27, 231-49, 260-73
diversity/equality issues 429-40
EU dimension 54-77, 100, 112-16, 119-20,
135-7, 142-3, 208-27, 272-3, 277, 282-91,
298, 300-19, 3234, 362-74
principle actors 11, 21, 106-22, 125-44,
151-72, 178-200, 350-74
types 10, 11, 21, 55-6, 83-4, 106-22, 125-8
adaptability demands
see also flexibility . . .
concepts 30-52
adoption leave/pay 304, 332-3

Advisory, Conciliation ar<« Arbitration Service
(ACAS) 268-71, 209..306, 334-8, 400, 415,
430, 436

‘advocacy coalition’, women workers 74

AEEU 141-2-129

aerospace incnistry 188, 190-1

AfC see Acerida for Change

Africen y1umigrants, statistics 12

age groups 33, 35, 36, 39, 40, 50, 60, 65, 734,
111, 153-4, 304-8, 325, 422-40

agency theory, variable pay schemes 361

Agenda for Change (AfC), concepts 156, 164,
166-7

agriculture industry 12-13, 179-80, 181

airline pilots 128-9

Akzo-Nobel 92

Alcan 387-90

Aldi 260

Allen and Ors v. GMB 341, 435-6

ALMP see active labour market policy

aluminium smelters 387-90

Amicus 141-2, 199, 223, 313

Amsterdam Treaty 58, 59, 60, 65, 73-6

‘Anglicization’ effects on the EU 75-7, 119-20

‘Anglo-Saxon’ capitalism 55-6, 65, 75-7,
119-20, 190-1

see also liberal . . .

annual leave see holiday entitlements

annualized hours arrangements, statistics 370-3

anti-union behaviour 113, 117, 125, 126-7,
129-30, 132-7, 140, 142, 143-4, 151-2,
154-60, 198-9, 258-60, 288-91, 294-5,
300-1, 3034, 314-15, 401-2

see also Conservative governments
apprenticeships 44, 59-60, 402, 406-7, 410-11
arbitration, concepts 267-73, 299, 300, 334-8
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ARD see Acquired Rights Directive . . .
Arrowsmith, James 21, 134, 154, 178-200, 235
Aslef 186
Association of British Chambers of
Commerce 284
Association of Colleges 415
Association of Learning Providers 415
Association of School and College Leaders 170
Association of Teachers and Lecturers 170
associational bargaining, concepts 46-7
associations dimension of the sector, concepts
182, 200
AstraZenica 92
‘attitudinal structuring’, concepts 264-73
‘atypical’ work

see also part-time . . . ; temporary . . .
concepts 62, 67-9, 193-200, 304-8, 319,
332-42

Audit Commission 96, 157
Australia 12, 152, 268, 328, 395, 416-17
Austria 41-4, 48-51, 57, 291

BA see British Airways

Bach, Stephen 14, 21, 68, 114, 151-77, 178,
179, 209, 275

balance of trade statistics 40, 43

ballots, trade unions 314-17

BALPA 75

Bank of England 47

banks 47, 91, 138, 220, 223, 390-1

Barber, Brendan 409-10

Barclays 91, 138, 220, 223

bargaining relationships between tl ¢ 1arties
265, 266-7

barriers to employment 6

barriers to entry/exit, service sector 192

Belgium 41-4, 47-51, 507,213, 412

benchmarking 182, 21/-19, 244-9

BERR see Department ior Business, Enterprise
and Regulatory Reform

‘best practice’/‘best fit" contrasts, HPWS 380-5,
393-5, 406

Better Regulation Executive 336

‘Big Bang’ 45-6, 93—4

Blair, Tony 60, 64, 76, 151, 403

‘blind-eye’ attitudes to minor rules 9

BMW 222-3

Bolkestein, Frits 76

bonus cultures 94, 100, 163, 186-7

Boots 93

Bourdieu, Pierre 120

Brazil 133, 188

‘breadwinners’ 12, 74

‘BRIC’ economies 188

see also Brazil; China; India; Russia

British Airports Authority 184
British Airways (BA) 75, 95, 184, 186-8
British Coal 186
British Gas 184
British Medical Association (BMA) 126, 170
British Shipbuilders 184
British Steel 92, 184
British Telecom (BT) 184-5, 186-8, 223
British Universities’ Industrial Relations
Association 3
‘broad banding’, pay 87-8
broadcasting 109
Brown, Gordon 64, 404
Brown, William 9, 22, 56, 95-6, 112, 126, 181,
255-74, 292-4, 323, 352, 401, 433-5
BT see British Telecom
budgetary devolution, concepts 84, 94-7
Bulgaria 41-4, 48-51, 57, 368
‘burdens on business’ 503-4, 332-3
bureaucratic models 1314
burnout 6
bursars 170
business, ceatrality of work to society/business
4. 5.7
busires: services
See aiso service sector
concepts 191-200
BusinessEurope, EU concepts 61-4, 68-70, 76

C&M see creative and media sector
Cabinet Office 165, 172
Cable and Wireless 184
CAC see Central Arbitration Committee
Cadbury 182
call centres 8, 16, 46, 97, 187, 195-6
Callaghan, James 400-1
Campaign for Learning 415
Canada 48-51, 267-8, 404
capabilities, resource-based view of the
organization 84, 85-6, 97-101, 120-1,
403-6
capital
crisis issues 106-22
flows 207-8, 260-2
investment levels 404-5, 416
markets 13, 91-7, 110-22, 207-8, 260-2
social capital 97-101, 106-7, 120-2
the state 109-22
capitalism 30-52, 55-6, 57, 68, 74-7, 834,
91-101, 106-22, 134-5, 152-3, 179, 181-2,
207-27, 239-40, 260-73, 300-1, 324-42,
401-2, 423
‘casino capitalism’ 99-100
coordinated market economies 55-6, 112-14,
208, 324-5, 328-42



flexibility/security policies/practices types
38-42, 52
hybrid models 112-13, 179
informal economies 239-40, 243-9
liberal market economies 38-42, 52, 55-6, 57,
68, 74-7, 99, 109, 112-14, 134-5, 152-3,
179, 181-2, 207-27, 239-40, 260-73,
300-1, 324-42, 401-2, 423
‘shareholder’ capitalism 83-4, 91-101, 125-6,
179-200
varieties 38-42, 52, 55-6, 57, 65, 68, 74-7,
83-4,91-2, 99, 106-7, 109, 111-22, 134-5,
152-3, 179, 208, 328-42
car factories 15, 92-3, 109
care assistants 368-9
care services 37, 47-8, 368-9
career choices
class identity 426-7
women workers 359-60, 424-40
‘casino capitalism’ 99-100
CBI see Confederation of British Industry
CCT see compulsory competitive tendering
CEEP, EU concepts 61-3, 70
Central Arbitration Committee (CAC) 300,
309-10, 312, 339-40
centrality of work to society/business, concepts
4, 5-7
centralization, MNCs 217-20
Certification Officer 317
changes in the world of work 3-5, 11-22, 30-52,
83-101, 106-22, 125-44, 151-72, 178-203,
207-27, 255-73, 27697, 298-319, 323-4.2,
349-74, 422-40
see also flexibility . . .
charities 431
Charlwood, Andy 7, 15, 21, 22, 12548,
199-200, 265, 276-8, 2859, 291, 354, 401,
434, 436
‘Charter of Fundamental Rights’, EU 60-1, 65-7,
73,301-2, 319
chemicals industry 188
child care 37, 163, 364-5, 425, 429-30, 432-3
child labour 217
Chile 110
China 13, 86, 110, 133, 183, 188, 222
China Investment Corporation 93
Christian workers 426-8
Citizens Advice Bureaux 335, 336, 431
citizenship concepts 29-30
City of London 13, 45, 47, 93-4
see also financial services sector
civil law
see also coordinated market economies; France;
Germany; Italy; Spain
concepts 55-6, 324, 328-42
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definition 328-9
UK influences 342
civil service
sectoral pay/workforce modernization reform
variations 164-5, 171-2
statistics 159-62, 165
class identity
career outcomes 4267
changes 15, 17-18, 29-31, 126-44
concepts 15-16, 17-18, 29-31,
126-44, 426-7
education 426-7
Claydon, Tim 342
‘closed shops’, trade unions 108
clothing firms 235, 238-42
clothing and footwear, household expenditure
statistics 7
clusters-industrial-districts-provide-
opportunities-for-insecii=-workers
flexibility/security paiicics/practices type 7
32-3, 35, 39, 46
CME:s see coordinafed market economies
coal industry 10%-9, 184, 186, 264, 266
Coca-Cola 222
codes of prac:ice, concepts 326-7, 334-8
coercive powver
see (1lsc power . . .
¢oneepts 128-30, 132-3, 135, 138-44,
199-200, 219
Coleman, James 120
collateral requirement on debt 34
collective bargaining 3-4, 9-10, 14-15, 32-3,
35-6, 38, 39, 46-7, 50-2, 56-77, 85-6,
126-44, 152-72, 178-200, 255-73, 276-97,
298-319, 323-8, 339-42, 351-74, 399-412,
433-6
see also employers; trade unions; voluntary . . .
arbitration 267-73, 299, 300
changing character 262-73
competition change factors 109-22, 207-27,
260-73
conciliation 267-71, 299, 300, 334-8
declining purchase 14-15, 21-2, 46-7, 85-6,
87-8, 95-6, 112-14, 125-44, 165, 170-2,
178-200, 255-73, 276-97, 300-4, 308-19,
323-8, 350-74, 379, 399-412, 413-14,
433-6, 439-40
definition 126, 255-6
depth of union involvement 262-3
EU 56-77, 257-8, 272-3, 300-1
explanations of decline 132-6, 137, 170-1,
194, 197-9, 255-73, 300-4, 308-19, 323-8,
3504, 368-9, 379, 399-412, 413-14,
433-6, 439-40
future prospects 271-3, 293-7, 312-19, 342
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collective bargaining (continued)
historical background 14, 85-6, 256-8, 262,
264, 273, 298-319, 323-8, 352-4, 399-406
intra-organizational efficiency of the
negotiating parties 2656
legal framework 10, 15, 50-2, 126, 256-73,
298-319, 331-42
monopoly situations 261
multi-employer collective bargaining 56,
85-6, 257-73, 275-97
private sector 182-200, 256-73, 353—4
processes 263-73
profitability levels 261-2
public sector 152-72, 258-73, 2756, 340-1,
353-4
relationships between the negotiators 265,
266-7
rise/retreat background 256-8, 3524,
399-406
single-employer collective bargaining 257-73,
275-97
small firms 232-49, 3534
society 271-3
statistics 14, 15, 87-8, 256-63, 268-73,
277-81, 352-4
timeline 257-8
types 46-7, 256-8
women workers 14-15, 341, 422-40
working time regulations 362-74
works councils 288-91, 311-19
collective institutions and processes
see also strikes; trade unions
concepts 3—4, 263-73
Collective Redundancies and Tsanster of
Undertakings (Protection ot Employment)
(Amendment) Regulaicns 1995 283-4
collective-bargaining-s=eirs-io-balance-
flexibility/security puiicies/practices type 8,
concepts 32-3, 35-6, 38, 39, 46-7
collectivism, concepts 87-8, 133-5, 301
Colling, Trevor 3-25, 55, 117, 125, 163, 221,
268, 277, 299, 301, 302, 305, 307,
323-46, 350, 354, 378, 394, 405, 423, 430,
434, 436
common law systems 10, 55-6, 314, 324,
328-42
see also Australia; liberal market economies;
New Zealand; UK; USA
concepts 328-42
definition 328-9
precedents 330-1
Commons, John R. 5
Communication Workers Union 170, 187
communications 7, 106-7, 133-4, 1434,
179-80, 183-8

community identity aspects of work, concepts
6-7, 15, 128-44
community police support officers 159-60
company law 69-72
comparative advantage 113-14
compartmentalization issues, critique 29-31
competencies, concepts 11
competition
collective bargaining change factors 109-22,
207-27, 260-73
network organizations 13-14
‘competition states” 110-11
competitive advantages
see also resource-based view . . .
concepts 86, 97-101, 277, 394-5, 402
‘competitive tendering’ 95, 154-5
complexity problems, legal framework 324-42
compliance issues, legal systems 327-8, 330-42,
354-6, 438-40
‘composite resolution’ 76
Comprehensive Sper.ding Review 165
compulsory conmipctitive tendering (CCT),
concens 67-8, 154-6
concession bargaining, concepts 36, 46-7,
Zov-73
cenciliation, concepts 267-71, 299, 300, 334-8
Coniederation of British Industry (CBI) 64,
68-72, 118,119, 272, 307-8, 313, 318-19,
340, 356-7, 400, 407-8
conflict issues 8-9, 11, 15-16, 20, 22, 85, 95,
187, 191, 198-9, 220-3, 263-73, 299, 300,
334-42
see also industrial action
conformity responses to legislation, concepts
327-8, 330-42
Connex 186
Conservative governments 55, 59, 63-77, 107,
108-9, 111, 113-14, 117, 125-37, 1424,
151-61, 171, 183-8, 198-9, 213, 258-60,
283-4, 298, 299-319, 399-406, 409-10,
413-14, 438
see also state
EU opt-out proposals 319
ideological changes 134-5, 151-60, 183-8,
300-1, 303-4, 335, 401-2, 413-14
Institute of Directors 118
MNCs 213
monetarist policies 134-5, 401-2
‘no such thing as society’ proclamation 55
trade unions 113, 117, 125, 126-7, 129-30,
132-7, 142-4, 151-61, 171, 183-8, 198-9,
258-60, 283-4, 298, 299, 300-1, 3034,
314-19, 399-406, 409, 413-14
ULF abolition threats 409
Constitutional Treaty, EU 58, 60-1, 64



construction industry 12-13, 179-80, 181,
209-10
consultations
see also works councils
concepts 69-72, 74-7, 198-9, 215, 224-6,
263, 276-97, 310-19, 332-3, 409-10
critique 280-91
information/consultation regulations 69-72,
74-7, 198-9, 215, 224-6, 263, 276-97,
310-19, 332-3
negotiation contrasts 280-2, 285
training and development 409-10
consumer credit industry 13
consumer durables, household expenditure
statistics 7
consumer services
see also service sector
concepts 191-200
consumption
concepts 7, 15, 21, 30-52
confidence issues 30-52
elite-consumers-and-insecure-workers
flexibility/security policies/practices type 1,
concepts 31-3, 39-40
flexibility demands on workers 7, 21, 30-52
focus of popular debate 7, 15
production links 7
statistics 7
contexts
actors 21-2, 83-101, 125-44, 151-72,
178-200, 207-27, 231-49, 260-73
HPWS 386-95
small firms 232-7, 247-9
cooperation issues, dynamic aspects 0f
employment relationships 8-9, 15-16, 85,
263-73
coordinated market economics.(CMEs)
see also civil law; France; Gerinany;
Italy; Spain
concepts 55-6, 112-14, 208, 324-5, 328-42
coordination and control instruments
see also budgetary devolution;
divisionalization; marketization
concepts 84-5, 91, 94-7, 154-60, 171-2
coral analogy, law 329-40
core competencies, resource-based view of the
organization 98-101
corporate governance 19, 100, 112, 179-200,
352
corporate performance
see also performance . . .
concepts 11, 88, 94-5
corporate social responsibility, MNCs 217-18
Corus Group 92
‘cost of living awards’ 88
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countries of origin, MNCs 211, 213-18,
221-2, 227

Court of Appeal 341, 435-6

Courtauld 92

creative and media sector (C&M), dimensions of
the small firm 244-9

credit cards 34, 44-6

see also unsecured debt

credit crunch 7, 34, 45-6, 91-2, 99-100,
106, 108, 114, 144, 155-6, 172, 191, 220,
273, 405

‘creeping privatization” agenda, Labour
government 155-6

Croatia 41-4, 48-51

cross-border union organization, MNCs 220-7

Crouch, Colin 7, 21, 29-53, 109, 179, 208, 328,
422,423, 440

Crow, Bob 186

cultural issues 234-6, 388-9, 124, 426-40

customer relationship mavagement 96-7,
195-8, 416-17

customization 196-7

Cyprus 49-51, 57

Czech R. 414, 4&-51, 57

Danonc 438

DCSEF see Department for Children, Schools and
Femilies

= (raulle, Charles 63

Tean, Deborah 5, 14-15, 22, 68, 72, 307, 328,
335, 341, 357, 422-46

Debenhams 93

debt-to-income ratios, statistics 7

decentralization 13-14, 85-6, 94-5, 161-72,
184-8, 217-20, 275-97, 336-8

degree-qualified workers 18, 43-4, 153-4, 405,
425-6

‘deindustrialization” 84, 179-80, 184-5

Delors, Jacques 59-60, 61-2, 64-5, 75-6

demarcation lines 399-406

demographic-structure-segments-
population flexibility/security policies/
practices type 2, concepts 31-3, 35, 36, 39,
40, 50-1

demographics 5, 11-16, 31-3, 39, 40, 1334

Denham, John 412

Denmark 35, 37, 41-4, 47-51, 57, 412

Department for Business, Enterprise and
Regulatory Reform (BERR) 117, 294,
415, 435

Department for Children, Schools and Families
(DCSF) 410, 415

Department for Education and Employment
(DfEE) 116-17, 407

Department of Employment 116-17
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Department for Innovation, Universities and
Skills (DIUS) 117, 410, 412, 415
Department of Trade and Industry (DTI) 117,
293-4, 335, 355-6, 403, 415
Department for Work and Pensions (DWP) 117,
165, 355-6, 415
‘dependency culture’, concepts 6-7
depression 6
deregulated markets, concepts 13, 34, 37,
59-60, 93-7, 111-12, 213, 300-4, 319,
401-17
developing economies, labour standards
110-11
devolution effects, skills policies 398-9
DfEE see Department for Education and
Employment
Diageo 138
Dickens, Linda 9-10, 21, 67, 72, 85-6, 137, 163,
179, 222, 277, 284-5, 298-322, 323-46,
350, 354, 356, 394, 405, 430-2, 434,
436, 439
‘differentials’, concepts 19-20, 357
direct participation of the workers, concepts 86,
185-8
Directives, EU 49-50, 59-63, 66-73, 284, 301,
304-8, 311, 318-19, 332-3, 364-7
Disability Discrimination Acts (DDAs) 73, 272,
302-3, 433, 440
disabled workers 73, 272, 302-8, 428-40
discipline rules 9-10, 332-3
discrimination issues 72, 73-4, 153-4, 272,300,
302-3, 304-8, 325-6, 337, 339-40, 557-74,
422-40
see also disabled . . . ; diversitettmic . . . ;
gender; inequality . . .
concepts 422-40
indirect discriminatien 4.9-40
institutional discririication 426-40
legal framework 72,73, 272, 300, 302-3, 358,
369, 427-40
positive discrimination 427-8
Discrimination Law Review 340, 438
dismissals, concepts 9-10, 19, 67-9, 110-11,
133-4, 299-300, 302-3, 315, 325-6, 332-3,
334-8, 362, 390-5, 437
distributive bargaining, concepts 264-73
diversity 11-15, 21-2, 33, 39, 40, 56, 58, 72, 73,
89, 134, 136, 162-3, 170, 272, 277-81, 291,
300, 302-3, 358, 369, 422-40
see also age . . . ; disabled . . . ; discrimination . . . ;
ethnic. . .; gender; inequality . . .
analyses 423-40
concepts 72, 73, 272, 300, 302-3, 358, 369,
422-40
definitions 422-9

demographic-structure-segments-population
flexibility/security policies/practices type 2
33, 35, 36, 39, 40, 50-1
EHRC 306, 334-8, 340, 431-2, 439-40
employers 436-40
EU 19, 54, 56, 58, 59-60, 62, 72-7, 272-3,
291, 300-8, 430-40
industrial relations 14-15, 22, 341, 422-40
legal framework 72, 73, 272, 300, 302-3, 358,
369, 427-40
mapping 423, 424-7
MD 428-9, 437-9
religious beliefs 73-4, 304-8, 426-8, 439-40
the state 429-40
statistics 11-13, 162-3, 170, 277-81, 425-40
trade unions 134, 136, 162-3, 170, 277-81,
291, 341, 430-40
divisionalization, concepts 84, 94-7
doctors 159-62, 166-7
Donovan Royal Conimission 258, 337, 400
‘double breasting’ 216
‘dual channel’ representation, concepts 275-6
Dunlop, J.T. 8%
dynamic.cspecis of employment relationships
5-2 11, 15-16, 20, 85

EASI see Employment Agencies Standards
Inspectorate
Eastern Europe 12, 33, 57, 60
ECJ see European Court of Justice
economic context 293-7, 351-2, 362-3, 378-95,
400-1
employee representation 293-7
industrial relations 378-95
pay 351-2
working time 362-3
economic growth 7, 21-2, 43, 44-6, 110, 111-12,
132-4, 137, 378-95, 400-1, 404-17
country comparisons 404-5, 413, 416-17
determinants 404-5, 413, 416-17
developing economies 110
financial services sector 7, 44—-6, 179-80
statistics 43, 137
UK shortfalls 404-5
Economic and Monetary Union (EMU) 60, 63-5
economic rents 351
economic value added (EVA), concepts 93
economics 4-22, 43, 44-6, 93, 106-22, 126-44,
234-41, 293-7, 351-2, 362-3, 378-95,
400-1, 404-17
ECS see European Company Statute
education 18, 42, 43-4, 58-60, 62, 65, 73, 90,
152-62, 167-72, 351-2, 400-17, 425-6,
439-40
see also skills; training . . .



class identity 426-7
degree-qualified workers 18, 43-4, 1534,
405, 425-6
skills policies 400-1
statistics 152-60, 167-72, 404-9
educative legislation, concepts 326-7, 334-42
Edwards, Paul 8, 9, 11, 21, 115, 227, 231-52,
323, 378-97, 406
EEA see European Economic Area
EEC see European Economic Community
EES see European Employment Strategy
EESC see European Economic and Social
Committee
efficiency-seeking FDI motivations 212-13
efficient markets 99-100
see also nexus-of-contracts view . . .
EFTA see European Free Trade Area
EHRC see Equality and Human Rights
Commission
electricity industry 107, 154, 184-8, 1934,
261-2
elite-consumers-and-insecure-workers
flexibility/security policies/practices type 1,
concepts 31-3, 39-40
emotional labour, concepts 8, 195-6
emotional well-being, concepts 6, 17,
195-6, 373
employee representation
see also working
concepts 275-97, 308-19, 323-42, 350-74,
408-9

consultations 69-72, 74-7, 198-9, 215, 224,

263, 276-97, 310-19, 332-3, 409-1C
decline 294-5, 336-7, 342, 352-4,413—i4
economic context 293-7
future prospects 293-7, 312-19,.342
‘hybrid” structures 279, 285, 257-9, 295,

310-19, 350
information/consultation regulations 69-72,

74-7, 198-9, 215, 224-6, 263, 276-97,

310-19, 332-3
legal systems 282-91, 308-19, 323-42
‘mutual gains’ concepts 277, 291-7
non-union workers 277-97, 305-6, 310-19
partnerships 136, 137-44, 152, 160-72,

189-91, 194, 198-200, 277, 282, 291-7,

308-19, 340, 406-12
ULRs 283, 290-1, 293-7, 408-9
universal representation 279, 287-9
works councils 56, 64, 69-72, 118, 137-9,

171, 219-22, 223-7, 275-97, 311-19,

394-5

employers

see also collective bargaining; employment . . . ;

management; negotiations
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anti-union behaviour 140, 143-4, 151-2,
154-60, 198-9, 258-60, 288-91, 294-5,
300-1, 3034, 314-15, 401-2

‘burdens on business’ 303-4, 332-3

BusinessEurope 61-4, 68-70, 76

consultations 69-72, 74-7, 198-9, 215, 224-6,
263, 276-97, 310-19, 332-3, 409-10

diversity/equality issues 436—40

dynamic aspects of employment relationships
8-9, 11, 15-16, 20, 85

enforcement mechanisms 326-7, 33442,
354-6, 430-1, 434-5

EU attitudes 64

EU dimensions 55-77, 272-3, 300-1, 319,
323-4, 362-74

indeterminacy aspects of employment
relationships 7-8, 846

LPC 118, 130, 197, 307

modernization challenges 151-72, 198-200

multi-employer collective vargaining 56,
85-6, 257-73, 275-97

non-union workers 277-97, 305-6, 310-19

opportunistic hcheviours 328-42, 354-7,
413, 435

single-enintoyer collective bargaining 257-73,
273-97

skil's arid training developments 399, 406-17,
4.4-5

si.bjugation aspects of employment
relationships 8-9, 294-7, 302-19

trade union partnerships 136, 137-44, 152,
160-72, 189-91, 194, 198-200, 277, 282,
291-7, 308-19, 340, 406-12

unequal aspects of employment relationships
8, 11, 14-20, 21-2, 37, 54, 59-60, 62, 724,
84-5, 109-11, 125-8, 197-200, 291-7,
302-19, 350-74, 422-40

employment, quality issues 16-17, 86, 93, 96-7,
100, 159-60, 166-72, 189-91, 213

Employment Act 2002 290, 306

employment agencies 15-16, 182, 333-5

Employment Agencies Standards Inspectorate
(EASI) 334-5

Employment Appeal Tribunal 337

‘Employment Chapter’, EU 60, 65

employment contracts 5-6, 7-8, 13-14, 16-17,
19-20, 29-52, 67-9, 84-6, 88, 97-101, 156,
302-19, 328-42, 366-7, 438-9

breaches 314, 337-8

common/civil law contrasts 328-42

EU dimension 67-9, 272-3

indeterminacy aspects 7-8, 84—6, 332-3
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2834, 299-300, 302-3, 332-3
refinery workers, immigrant worker
demonstrations 272-3
regional patterns of worklessness and poor work
18
regulations
see also legal frame work; rules . . .
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see also government . . . ; legal framework;
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country comparisons 152-3, 404-5
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see also conflict . . . ; industrial action
ballots 314-17
dismissals 315-16
employment contracts 314-16
immunities 314-15
pickets 315
statistics 316
student fees 43—4
sub-contracting 32-3, 35, 55, 29, 46, 67-8, 95,
154-6, 231-49
sub-prime housing 1aict in the USA 46
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192,215, 222, 275-97, 302, 311, 327, 328,
572 401, 406, 423, 436
‘teriarization’, concepts 179
Tesco 138, 194, 260
"GWU 141-2, 187, 199
Thames Water 138
Thatcher governments 59, 63, 64-5, 67, 72,
75,109, 111-12, 113-14, 131, 134-5,
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