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285, 291, 315, 321, 324, 337, 412,
425,428, 431, 444, 447

Adults:

learning by, 224-225
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Adversity Quoiiert (Paul Stoltz), 339
Advertising, behaviorism in, 195
Advice, siving, 105, 261, 317
Aftect 273, 347, 359. See also Emotions
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and prediction, 261-262
quantum level effects of, 93, 180-181
and Quantum Zeno Effect, 180-181
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as quantum environment,
xvi—xvii, 8, 179
relationship between mind and, xvi,
18-21, 91-94
size of, 433
and sleep, 129
as social organ, 426-431
Brain activity, neo-associationist theories
of, 243
Brain damage, memory and, 249
Brain function, 18-19
Brain stem, 23
Brain that Changes Itself (Norman
Doidge), 366
Brainwashing, 156
Bridges, William,.16J, 162
Briggs, Catherine.Cook, 283
Briggs, Jokn,.7), 81
Brock, Vil-l-i, 296, 325
Brothers Leslie, 13-15, 20, 28, 212, 244,
247, 367, 422, 426
Levaer, Jerome, 217
Buber, Martin, 38
Buckingham, Martin, 336
Buddha, 60
Buddhism, 60-61, 109
Building blocks, in self-organizing
systems, 79
Burnham, Terry, 212, 214
Bushe, Gervase, 415, 416
Butterfly effect, 69-71, 81, 84

C

Cameron, Kim S., 417

Cancer, 126

Capacity, of working memory, 251
Capitalist ideology, psychology and, 193
Carson, Rick, 63

Cash flow analysis, 378

Castafieda, Carlos, 42

Catell, James, 199-200

Causality, 72-73, 93

CBT, vee Cognitive-behavioral therapy
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Empty chair technique, 266, 294
Ending phase (three processes of
transition), 161
Endorphins, 128
Energy, 21
“Engineer as Economist” (Henry R.
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228-229
Individualism:
in North American culture, 47, 57
psychological, 422
in psychology, 383-384
and relatedness, 451
Individualistic approach, to neuroscience,
14, 15, 20
Individualization, in learning, 232
Individual psychology, 280-281
Industrial/organizational (I/O)
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Kleiner, Art, 399-401, 418, 456
Kluckhohn, Clyde, 45, 202
Knowledge, action and, xxv—xxvi
Knowledge chain of command, 3
Knowles, Malcolm, 224-227, 229, 231
Knox, A. B., 237-239

Kobasa, Deborah, 339

Kohlberg, Lawrence, 207

Kohler, Wolfgang, 293-294

Kolb, David, 225-226, 234
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433,435
MMPI (Minnesota Multiphasic

Personality Inventory), 201-202
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Net present value analysis, 378
Neural Darwinism, 104-106
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and brain as social center, 426-431
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the mind in, 25-26
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New beginning phase (three processes
of transition), 162

Newton, Sir Isaac, 3-5, 9, 37, 86, 122
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Opportunity costs, 378
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as coaching pillar, 169
with models of change, 155-168
and patient compliance, 143-145
with sports psychology, 145-148
Orbital cortex, 153
Orbitofrontal cortex (OFC), 261
Ordering, of information, 255-256
Orem, Sara, 415
Organizations, self-reference for, 85
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Personal developn.en: movement, 284
Personality:
anthropelozical view of, 45
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Plutchik, Robert, 348
Poincaré, Henri, 68
Pope, Saxton, xvi
Positive feedback, 76, 237
Povitive Organizational Scholarship (Kim
S. Cameron, Jane E. Dutton, &
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resilience in, 338-340
and science of happiness, 331-338
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redistribution of, 77-78
Power stress, 135-136
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n cognition, 269-267
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in conflict resolution, 442
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resources of, 154
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and coaching, 5, 12-13, 316-321,
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304-306
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Reappraisal, 359-363
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Self-esteem, 292
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in cognitive revolution, 220
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Sensory processing, 293, 305-306

bottom-up, 99, 220
top-down, 220
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and F. David Peat), 81

Seven S Model (strategy), 379-380

SFBT, vsee Solution-focused brief therapy

Shadowing, 48

Shakespeare, William, 432

Shatte, Andrew, 339

Sherif, Muzafer, 387

Shift step (Stop and Grow model), 442

Short-term memory, 221, 223,
247-248, 251

Short-term wins, 165
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172,281, 256, 323, 348, 356, 388,
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Cilbiger, Steven, 377
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Simon, Theodore, 200

Simons, Daniel, 221, 257
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Situational differences, in learning,
228-229

Situation-emotion link, 346

Six degrees of separation, 410

Skepticism, 140-141
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Skinner, B. F,, 195-197, 215

Skinner Box, 195

Sleep, 129-130

Small, Scott, 129

Small world phenomenon, 410

Smith, Brenda, 418

Smith, Lee, 401, 402

Smith, M. L., 135-136
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Social awareness, 342
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Relationship(s)
The Social Construction of Realily
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defined, 56
in Eastern philosophy, 57-65
and quantum theory, 86-89
and systems theory, 65-86
in systems theory and coaching, 80-86
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Soctal Foundations of Thought and Action
(Albert Bandura), 388
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Social interest, 282, 324
Social learning theory, 230, 388
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407411
Social neuroscience, 14, 20
Social proof, 386
Social psychology, 281, 383-390
Social Prychology (Floyd Allport), 385
Social Pyychology (Williaia
McDougall). &8+
Social rejection, 357
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Social wellness, 138
Society for Organizational Learning
(SOL), 166
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Sociology, 50-53, 410
Sociometry, 407-408
Socrates, 35-37
Socratic method, 36, 37-38
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Soldiers, trauma of, 275, 287
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Solution-focused brief therapy (SFBT),
306, 308
Solution-focused therapy, 306-310, 320
Sommerfeld, Bruce, 418
Southard, Elmer E., 376
Special Interest Group in Information
Technology, 217
Spencer, Herbert, 50, 149, 210
Spinoza, Baruch, 364
Spiritual coaches, 43
Spiritual wellness, 139
Sports psychology, 145-148
Stability, dynamic, 144
Staff, organizational, 380
Stage theory, of change, 157-158
Stalin, Joseph, 150
Stanford-Binet intelligence test, 201
Stapp, Henry, 31-32, R7-&9, 179, 180, 183, 362
Starn, Orin, xiv
State-aspect eambinations, 109-110
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State of mi.1d, 95-96, 133, 348-351
Statis, 356-358, 434, 444, 446
Stercodypes, overcoming, 52
S:cewart, lan, 83
Stewart, Martha, 130
Stewart, Matthew, 374, 382
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adaptation to, 349
brain’s reactions to, 24
in cognitive therapy, 301
expectation paradigm for, 175-177
Stockdale paradox, 331
Stoltz, Paul, 338, 339
Stone Age, 212-215
“Stone Soup” folktale, 397-398
Stop and Grow Model (conflict
resolution), 440443
Stop step (Stop and Grow model), 441
Storytelling, 315
Strange attractors, 68
and attention, 180
emotions as, 346
meaning as, 82-83
self-reference as, 80
Strategy, 379-380
Strength(s):
of response, 314-315, 318
signature, 333-337
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types of, 366-357
Structure, organizational, 379
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(Thomas Kuhn), 5
A Study of Thinking (Jerome Bruner,
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Austin), 217
Style, organizational, 380
Sunrise Propane, 446
Sun Tzu, 373
Superego, 277
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organizational, 380
Suppression, of emotions, 363
Survival, 40, 449
Sutcliffe, Kathy, 415
Swanson, Richard A., 239
Synchronicity, 282
Systems, 65-67
closed, 76
co-evolving, 2, 79, 96-97
complex, 74, 94-95
defined, 65
deterministic, 72-73
dissipative, 80
dynamic, 71-72.76+/'8
emergent, 78, 5
nonlinear, 71, 756-76, 97-98
open, 77
organizational, 379
self-organizing, 78-79, 95-96
self-reference, 79-80
Systemic paradigm, 8-10, 19,
50, 372
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Prochaska), 158
Systems theory, 7, 54, 281
and behavior of systems, 65-67
and change, 166-167
chaos theory as, 67-73
and coaching, 80-86
complexity theory as, 73-80

and learning, 226
and psychotherapy, 411-414

T
Tagging, in self-organizing systems, 79
Tai chi, 63
Talent, 417418
Talk therapy, 278
Taming Your Gremlin (Rick Carson), 63
Tang, Yiyuan, 58-59, 91, 108
Taoism, 62—64
Tao Te Ching (Lao Tzu), 63
TAT (Thematic Apperception
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Taub, Edward, 172
Taylor, Frederick, 374,377
Taylorism, 374-375, 799, 456
Team, guiding, 15
Technology; cor.nectivity and, 445
TeleClass:-om (Web site), 316
The Téniay MBA (Steven Silbiger), 377
Teris ai, Lewis M., 201
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Terraination stage (transtheoretical
model), 159

T-group movement, 296

Thematic Apperception Test (TAT), 201

Theology, 149

Theory of cognitive dissonance, 386

Theory of mind, 431-434, 442

Theory of relativity, 20

Theory X, of management, 43, 377

Theory Y, of management, 43, 377

Therapy. See also Psychotherapy

analytical, 282-283

cognitive, 288, 296-297, 301-302

cognitive-behavioral, 288, 296-297,
302-303

directive, 286-287

expressive, 293-296, 320

Gestalt, 293-296

logotherapy, 40

metaphor, 310-315, 321

narrative, 310, 315-316, 321

person-centered, 286-287,
291-293

rational emotive, 297

rational emotive behavior, 297-301

solution-focused, 306-310, 320
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Think step (Stop and Grow model), 442
This 1s Your Brain on Music (Daniel
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Thoreau, Henry David, 42
Thorndike, Robert, 341
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Three processes of transition, 161-163
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model, 197
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Time-based reminding, 222
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Towne, Henry R., 373
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Transitions, three processes of, 161-163
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158-161

Transtheoretic factors, in psychotherapy,
288-290

Trauma, 275, 287, 307, 315
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Trial periods, 318
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Tuck School of Business, 373
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Ueno, Ichiro, 375

Ueno, Yoichi, 375

Ultradian rhythms, 131

Unanswered questions, 265

Uncertainty, 84-85, 255, 444
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Unconscious learning, 224
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249-250
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Knowles), 229
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Vaihinger, Hans, 38, 207
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Vietnam War, 287, 307, 331

Violence, trauma and, 287

Vipassana meditation, 61

Virchow, Rudolf, xxv, 27, 119

510



Index

Vision, 165
Visual-Auditory-Kinesthetic (VAK)
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Visual processing, 305
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Vroom, Victor, 236
Vygotsky, Lev, 207, 429
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Water, 127
Watson, John, 191, 194-196, 210, 384
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Wechsler, David, 341
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(WAIS), 201, 341
Wechsler Intelligence Scale for Childier
(WISC), 201, 341
Weick, Karl, 414
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Weiss, Susan, 96
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emotional, 138
environmentai, 159
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occupational, 139
social, 138
spiritual, 139
Wellness theory, 136-141
Western cultures, 58, 59
Western medicine, 115, 119-124,
325, 452
Western philosophy, 35-41
Wharton School, 373
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Adler), 275
Wheatley, Margaret, 68, 73, 77, 79-82,
84, 85, 255
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Wheres Waldo (Martin Handford),
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White, Frank, 392-393

White, Michael, 315

Whitworth, Laura, 38, 292

Whole-Part-Whole (W-P-W) learning
model, 239

Wiener, Norbert, 304

Williams, Garnett, 71, 73, 76

Willpower, 8
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WISC, vee Wechsler Intelligence Scale for
Children

Wlodowski, Raymond, 236, 237

Women, violence against, 287

Women'’s liberation me=zement,
287, 307

Wordsworth, William, 42

Working memory;-154, 181, 185, 217, 221

Working Strategy, 418

World Wi L, 196, 201, 275, 279-280,
739, 384

War'dWar 11, 40, 201, 211, 296, 369, 381

Warld Wide Web, 82

Worry dolls, 364

W-P-W (Whole-Part-Whole) learning
model, 239

Wright, E. W., 183

Wundt, Wilhelm, 192, 193, 195

X
Xin, 64

Y

Yabhi tribe, xiii
Yerkes, Robert, 201
Y, 64

Ying-yang symbol, 63
Yoga, 61, 62
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Zimbardo, Philip, 388

Zinn, Jon Kabat, 65

Zone, ideal mental, 147

Zone of proximal development, 429-430
Zull, James, 94
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